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Survey Overview 
Introduction 
This report gives the results of a survey conducted from 15th to 27th April 2026.  
 
The objective of the research is to understand public views on key regional transport issues and 
preferred engagement methods to support the development of the Long Term Plan (LTP) and 
Regional Land Transport Plan (RLTP).  
 
Method and sample details 
The online survey was conducted using the Greater Wellington’s Greater Say / He Taumata 
Kōrerorero panel supplemented by "opt-ins" from links on Facebook and was directed to 
people living in the Wellington Region.  

The panel is managed by Horizon Research. Its members represent the adult population in the 
Greater Wellington’s constituent councils. 

 
927 respondents completed the survey. The sample has been weighted on age, gender and 
local government area to reflect the region. The survey has a maximum margin of error of 
±3.2% overall. 
 
The geographical breakdown of responses across the region at the beginning of the survey was 
as follows (unweighted numbers): 

 

From n= 
Pōneke / Wellington City 489 
Te Awa Kairangi / Hutt City (Lower Hutt) 143 
Te Awa Kairangi ki Uta / Upper Hutt City 73 

Total Hutt Valley 216 
Porirua City 59 
Kāpiti Coast District 101 
Wairarapa (Masterton, Carterton and 
South Wairarapa Districts) 62 

Total 927 
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Summary of results 
 
Top concerns about Wellington region’s transport are cost, reliability and frequency. 

• 43% said public transport is too expensive  
• 37% said buses or trains are unreliable or often delayed, and 
• 34% said public transport doesn't run often enough. 

 

Safety and resilience are also concerns 

• 20% said walking or cycling feels unsafe  
• 19% worry about the environmental impact of transport, and  
• 19% think roads and rail lines feel too vulnerable to disruptions (e.g. storms, slips, 

flooding). 

 

The safety target of 62% fewer deaths and serious injuries on our roads by 2037 had the 
highest rating. 

• 50% felt the safety target was about right 
• 33% said that the target for reducing emissions was about right  

o 48% said reducing emissions was not ambitious enough 
• 31% said mode share was about right. 

 

There is support  for a target for adding improved travel time reliability (for vehicles) on the 
region's main roads. 

• 48% supported adding improved travel time reliability (for vehicles) on the region's 
main roads as a transport target. 

o 30% do not think it should be a priority.  

 

Overall, safety and mode share are considered the highest priority targets 

59% said safety and mode share should be high priority 

56% said reducing emissions should be high priority, and 

27% said reliable travel times should be high priority. 

 

Respondents’ comments around Wellington region transport primarily focuses on  

• Public transport reliability – more frequent services and timeliness of services 
• Roads – traffic congestion and pressure on certain routes with a need for investment 
• Cycling – some mentions of investment and improving transport planning to support 

growth 
• Cost and affordability of public transport for different groups. 
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People want  to give feedback and engage with Greater Wellington but there is some 
scepticism.  

26% of respondents said they have given feedback to Greater Wellington on a Long-Term Plan 
or Regional Land Transport Plan. 

For a small group it was difficult to share feedback because: 

• The information was difficult to understand - 9% 
• They prefer not to give feedback through online channels - 4%. 

18% gave “other reasons” which were primarily because: 

• Lack of trust – giving feedback feels pointless 
• Time and effort required – people are too busy to go through process of feedback 
• Not aware that they could give feedback.  

83% are most likely to give feedback through online surveys. Other preferred ways are: 

• Short quick-poll questions on Greater Wellington or Metlink websites – 65% 
• Email newsletter with links – 50%. 

People are less likely to go somewhere in person: 

• 66% unlikely to go to public meetings or workshops 
• 65% unlikely to go to in person drop in sessions. 

The most important reason for giving feedback (50%) to Greater Wellington was the feeling 
their input will influence decisions.  

However, the perception that their feedback won’t matter stops 46% from providing it.  
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Report 
Before answering questions, respondents were shown the following information: 

The Regional Land Transport Plan (RLTP) provides a blueprint for how the Wellington region’s 
transport network should develop. It aims to create a connected region, with 
safe, accessible and liveable places. The RLTP is a collaboration of all councils in the region, 
NZTA Waka Kotahi and KiwiRail. 

The RLTP sets the direction for transport in the region for the next 10-30 years and the 
projects we plan to invest in. It also tells NZTA Waka Kotahi the projects we as a region are 
seeking funding for, and they consider these when developing the National Land Transport 
Programme.  

We’d like to ask you some questions on what you think the transport priorities for the region 
are. 

Top three transport concerns 
Respondents were asked to choose their top three concerns were about Wellington Transport. 

The top three concerns were cost, reliability and frequency.  

• Public transport is too expensive – 43% of respondents said this as a concern 
• Buses or trains are unreliable or often delayed – 37% 
• Public transport doesn't run often enough – 34%. 

Other concerns were around safety and resilience.  

• Walking or cycling feels unsafe – 20% 
• I worry about the environmental impact of transport – 19% 
• Roads and rail lines feel too vulnerable to disruptions (e.g. storms, slips, flooding) – 

19%. 
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Sample: n=927 

43%

37%

34%

20%

19%

19%

17%

16%

15%

12%

8%

8%

7%

6%

2%

1%

2%

15%

Public transport is too expensive

Buses or trains are unreliable or often delayed

Public transport doesn't run often enough

Walking or cycling feels unsafe

I worry about the environmental impact of
transport

Roads and rail lines feel too vulnerable to
disruptions (e.g. storms, slips, flooding)

It takes too long to get where I need to go

I don't have good travel choice options other than
driving

Traffic congestion affects my travel

The cost of fuelling my car is too expensive

It's hard for me to get to key destinations like the
hospital, airport, or ferry port.

Large trucks make the roads feel less safe or cause
congestion

Transport options don't work well for people with
disabilities or mobility needs

I'm afraid of getting sick on public transport

Trucks carrying goods struggle to get where they
need to go due to congestion or roading issues

I don't feel safe when travelling, day or night

I do not have any concerns

Something else

What are your top three concerns about the Wellington region's transport 
network today, if any?
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Across most age groups the top 3 concerns are the same. However, there are some significant 
differences:  

• 57% of 35-44 year olds say public transport is too expensive 
• 29% of 75+ year olds worry about the environmental impact of transport 
• 22% of 75+ year olds and 14% of 65-74 year olds say it's hard to get to key destinations 

like the hospital, airport, or ferry port. 
• 19% of 75+ year olds say Transport options don't work well for people with disabilities 

or mobility needs. 

What are your top three concerns about the 
Wellington region's transport network 
today, if any? 

ALL 
AGE GROUP  

16-24 
years old 

25-34 
years old 

35-44 
years old 

45-54 
years old 

55-64 
years old 

65-74 
years old 

75 years 
or older 

Public transport is too expensive 43% 50% 50% 57% 46% 37% 22% 11% 
Buses or trains are unreliable or often 
delayed 37% 45% 35% 44% 44% 30% 31% 17% 

Public transport doesn't run often enough 34% 55% 37% 37% 33% 25% 29% 25% 
Walking or cycling feels unsafe 20% 27% 27% 20% 18% 17% 15% 9% 
I worry about the environmental impact of 
transport 19% 14% 18% 18% 16% 21% 21% 29% 

Roads and rail lines feel too vulnerable to 
disruptions (e.g. storms, slips, flooding) 19% 17% 21% 19% 16% 18% 20% 18% 

It takes too long to get where I need to go 17% 20% 21% 19% 16% 14% 12% 12% 
I don't have good travel choice options other 
than driving 16% 9% 24% 13% 12% 15% 11% 21% 

Traffic congestion affects my travel 15% 6% 15% 12% 19% 15% 18% 13% 
The cost of fuelling my car is too expensive 12% 12% 10% 11% 13% 12% 16% 16% 
It's hard for me to get to key destinations 
like the hospital, airport, or ferry port. 8% 3% 5% 6% 8% 8% 14% 22% 

Large trucks make the roads feel less safe or 
cause congestion 8% 0% 5% 3% 7% 12% 16% 18% 

Transport options don't work well for people 
with disabilities or mobility needs 7% 4% 3% 8% 5% 8% 12% 19% 

I'm afraid of getting sick on public transport 6% 16% 7% 5% 7% 5% 1% 0% 
Trucks carrying goods struggle to get where 
they need to go due to congestion or 
roading issues 

2% 4% 1% 2% 2% 6% 3% 3% 

I don't feel safe when travelling, day or night 1% 4% 0% 1% 1% 1% 1% 0% 
I do not have any concerns 2% 5% 0% 0% 2% 3% 2% 6% 
Something else  15% 0% 9% 14% 15% 24% 23% 17% 

         

N (unweighted) 927 27 103 128 197 200 183 89 
BLUE = significantly higher than total sample  RED =significantly lower than total sample 

*Low sample for 16-24 year olds. Results indicative. 
Top 3 for each group 
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There are some significant differences among respondents from the different regions: 

• 37% of people living Porirua and 28% in Kāpiti Coast are concerned that roads and rail 
lines feel too vulnerable to disruptions 

• 17% of people in Kāpiti Coast say it’s hard to get to key destinations like the hospital, 
airport, or ferry port. 

• 54% of Wairarapa residents are concerned that public transport doesn't run often 
enough 

• 54% of residents in Te Awa Kairangi ki Tai / Lower Hutt say public transport is too 
expensive. 

What are your top three concerns about the 
Wellington region's transport network today, if 
any? 

ALL 

REGION 

Kāpiti 
Coast 

Te Awa 
Kairangi 
ki Tai / 
Lower 
Hutt 

Porirua 

Te Awa 
Kairangi 
ki Uta / 
Upper 
Hutt 

Wairarapa 
Pōneke / 

Wellington 
City 

Public transport is too expensive 43% 43% 54% 54% 51% 32% 38% 
Buses or trains are unreliable or often delayed 37% 42% 44% 36% 44% 43% 32% 
Public transport doesn't run often enough 34% 35% 40% 32% 30% 54% 31% 
Walking or cycling feels unsafe 20% 6% 19% 8% 10% 11% 27% 
I worry about the environmental impact of 
transport 19% 10% 12% 12% 12% 11% 25% 

Roads and rail lines feel too vulnerable to 
disruptions (e.g. storms, slips, flooding) 19% 28% 15% 37% 21% 27% 15% 

It takes too long to get where I need to go 17% 10% 16% 15% 12% 20% 19% 
I don't have good travel choice options other than 
driving 16% 21% 20% 15% 7% 27% 14% 

Traffic congestion affects my travel 15% 15% 18% 12% 17% 6% 15% 
The cost of fuelling my car is too expensive 12% 18% 9% 16% 18% 17% 10% 
It's hard for me to get to key destinations like the 
hospital, airport, or ferry port. 8% 17% 10% 14% 9% 8% 5% 

Large trucks make the roads feel less safe or cause 
congestion 8% 11% 5% 10% 16% 11% 7% 

Transport options don't work well for people with 
disabilities or mobility needs 7% 6% 8% 7% 4% 1% 8% 

I'm afraid of getting sick on public transport 6% 2% 4% 5% 8% 0% 7% 
Trucks carrying goods struggle to get where they 
need to go due to congestion or roading issues 2% 2% 1% 2% 1% 8% 2% 

I don't feel safe when travelling, day or night 1% 1% 1% 0% 1% 0% 1% 
I do not have any concerns 2% 1% 0% 1% 0% 0% 3% 
Something else 15% 13% 7% 14% 14% 16% 17% 
        

N (unweighted) 927 101 143 59 73 62 489 
BLUE = significantly higher than total sample  RED =significantly lower than total sample 

Top 3 for each group 
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Response to targets for next 10 years 
Respondents were told: 

We’re setting targets to achieve in the next 10 years. These aren’t the only things 
the Regional Land Transport Plan focuses on, but they indicate the biggest priorities, and the 
scale of change we are seeking. 
To help you answer the next question, these are the plan’s proposed targets:  
Safety - 62% fewer deaths and serious injuries on our roads by 2037 (compared with 
2025/26). This means safer conditions for all road users, including people walking, cycling, 
and using public transport. 
Reduce emissions - 45% reduction in carbon emissions from transport by 2037. Reducing 
carbon emissions from transport helps protect our environment, climate and future 
generations. 
Mode share – 40% mode share in active travel and public transport by 2037. This means 
creating a transport system where more people can choose public transport, walking, or 
cycling as realistic and convenient options for everyday travel. 

 
When asked how they rated the targets: 
 

• The highest rating target was Safety - 50% felt the safety target was about right, 
• 48% said that the target for reducing emissions was not ambitious enough, 
• 31% said mode share was about right. 

 

 
Sample n=927 

 
 
 
 
 
 

25%
48% 50%

50%

33% 31%

12%
14% 14%

12% 6% 4%

Safety Reduce emissions Mode share

Rating transport targets

Not ambitious enough About right Too ambitious Don't know

https://maps.google.com/?q=23+Edwin+Street,+Mt+Eden,+Auckland+1024&entry=gmail&source=g


 

Page 9 
Horizon Research Limited, Unit G12, 23 Edwin Street, Mt Eden, Auckland 1024. 

There are differences1 across groups on how they rate the different targets. The groups who 
were more likely to rate whether the targets were “not ambitious enough,” “too ambitious” or 
“just right” are shown below.  
 

Safety  
Not ambitious enough  

Total (25%) 
Too ambitious 

Total (12%) 
About right 
Total (50%) 

People who cycle for 
everyday trips 48% 

55-64 year olds 22% 

Living in Porirua 23% 

Living in Wairarapa 28% 

People who drive their car for 
everyday trips 19% 

No significant differences 

 

Reduce emissions 
Not ambitious enough  

Total (48%) 
Too ambitious 

Total (14%) 
About right 
Total (33%) 

25-34 year olds 62% 

People who cycle for 
everyday trips 72% 

55-64 year olds 22% 

People who drive their car for 
everyday trips 22% 

No significant differences 

 

Mode share 
Not ambitious enough  

Total (50%) 
Too ambitious 

Total (14%) 
About right 
Total (31%) 

35-44 year olds 61% 

People who cycle for 
everyday trips 77% 

55-64 year olds 22% 

People who drive their car for 
everyday trips 23% 

No significant differences 

  

 
1 Significant differences shown for sample sizes above 50. 
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Importance of investment priorities 
Respondents were told: 

We are looking at how reliable travel times are for vehicles on the region’s main roads. 

This is about how consistent travel times are from day to day. For example, a trip should take 
a similar amount of time most days, rather than being quick one day and much slower the 
next. Main roads in our region include state highways and roads important for getting 
around and connecting key places people need to go. 

We are considering adding reliable travel times on main roads as a fourth target in the 
Regional Land Transport Plan, alongside safety, reducing carbon emissions, and mode share. 

48% said they support adding improved travel time reliability (for vehicles) on the region's main 
roads as a transport target. 

• 30% do not think it should be a priority.  

 

 
Sample n= 927 

 

 

 

48%

9%

30%

13%

I support adding this target

I don't support adding this target

I don't think travel time reliability should be a
priority

I'm not sure

What do you think about adding improved travel time reliability (for 
vehicles) on the region's main roads as a transport target for the 

region?
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There are no significant differences among groups on how they feel about adding improved 
travel time reliability. Across age groups there is support for adding the target.  

Highest support is from 45-54 year olds 

What do you think about adding 
improved travel time reliability (for 
vehicles) on the region's main roads as 
a transport target for the region? 

ALL 

AGE GROUP  

16-24 
years 

old 

25-34 
years 

old 

35-44 
years 

old 

45-54 
years 

old 

55-64 
years 

old 

65-74 
years 

old 

75 
years 

or 
older 

I support adding this target 48% 59% 45% 44% 52% 45% 49% 45% 
I don't support adding this target 9% 0% 8% 16% 10% 9% 11% 7% 
I don't think travel time reliability should 
be a priority 30% 36% 32% 27% 26% 33% 31% 33% 

I'm not sure 13% 6% 15% 13% 13% 13% 9% 16% 
         

N (unweighted) 927 27 103 128 197 200 183 89 
BLUE = significantly higher than total sample  RED =significantly lower than total sample 

*Low sample for 16-24 year olds. Results indicative. 
 

Highest support for adding improved travel time reliability (for vehicles) comes from people living in 
Porirua (58%) and Wairarapa (54%). 

What do you think about adding 
improved travel time reliability (for 
vehicles) on the region's main roads as a 
transport target for the region? 

ALL 

REGION 

Kāpiti 
Coast 

Te Awa 
Kairangi 
ki Tai / 
Lower 
Hutt 

Porirua 

Te Awa 
Kairangi 
ki Uta / 
Upper 
Hutt 

Wairarapa 
Pōneke / 

Wellington 
City 

I support adding this target 48% 44% 49% 58% 48% 54% 46% 
I don't support adding this target 9% 6% 9% 6% 10% 15% 9% 
I don't think travel time reliability should 
be a priority 30% 34% 30% 29% 32% 25% 30% 

I'm not sure 13% 15% 12% 8% 10% 6% 14% 
        
N (unweighted) 927 101 143 59 73 62 489 

BLUE = significantly higher than total sample  RED =significantly lower than total sample 
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59% of people who travel frequently by bus support adding the target of improved travel 
time reliability (for vehicles) on the region's main roads. 

45% of people who cycle frequently do not think it should be a priority. 

 What do you think 
about adding 
improved travel time 
reliability (for 
vehicles) on the 
region's main roads 
as a transport target 
for the region? 

ALL  

TRANSPORT USE MOST OFTEN  

Car -
drive

r 

Car -
passeng

er 
Bus Train Walki

ng 
Cyclin

g 
NET 
Car 

NET 
Publi

c 
trans
port 

I support adding 
this target 48% 52% 54% 59% 45% 32% 28% 52% 53% 

I don't support 
adding this target 9% 9% 3% 5% 14% 7% 15% 8% 9% 

I don't think 
travel time 
reliability should 
be a priority 

30% 27% 24% 24% 33% 31% 45% 27% 28% 

I'm not sure 13% 12% 19% 12% 8% 30% 12% 13% 10% 
          
N (unweighted) 927 376 43 172 120 93 108 415 285 

BLUE = significantly higher than total sample  RED =significantly lower than total sample 
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Prioritising targets over the next 10 years 
Respondents were asked how much of a priority each of the targets should have. The targets 
with the highest priority are 

• Safety: a 62% reduction in death and serious injuries on our roads by 2037 – 59% think 
it should be high priority 

• Mode share: 40% of trips in the Wellington Region are taken by public transport, 
walking or cycling by 2037 – 59% said it should be high priority. 

Reliable travel times: improving travel time reliability along strategic transport routes by 2037 –
is not seen as high as a priority as the other three targets for the next 10 years.  

 

 
Sample n=927 

 
 
 
  

12% 7% 6%

24%

9%
12% 12%

37%

30%
25% 23%

27%

59% 56% 59%

Reliable travel times Safety Reduce emissions Mode share

How much of a priority do you think each of these should have?

Not a priority Low priority Medium priority High priority
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There are differences2 across groups on how they rate the different targets. The groups who 
were more likely to rate whether the targets should be high priority or not are detailed below. 
 

Reliable travel times 
High priority 

(27%) 
Medium priority  

(37%) 
Low priority 

(24%) 
Not a priority 

(12%) 

People who travel as 
passenger by car 47% 

No significant 
differences 

No significant 
differences 

People who cycle for 
everyday trips 21% 

 

Safety 
High priority 

(59%) 
Medium priority  

(30%) 
Low priority 

(9%) 
Not a priority 

(3%) 

Females 66% 

People who travel by 
bus 67% 

People who cycle for 
everyday trips 72% 

No significant 
differences 

No significant 
differences 

No significant 
differences 

 

Reduce emissions 
High priority 

(56%) 
Medium priority  

(25%) 
Low priority 

(12%) 
Not a priority 

(7%) 

Females 66% 

People who cycle for 
everyday trips 80% 

No significant 
differences 

Living in Porirua 27% 

People who travel by 
car 16% 

 

55+ year olds 10% 

People who travel by 
car 12% 

 
 

Mode share 
High priority 

(59%) 
Medium priority  

(23%) 
Low priority 

(12%) 
Not a priority 

(6%) 

35-44 year olds 69% 

People who cycle for 
everyday trips 84% 

Māori 37% People who travel by 
car 18% 

 

55-64 year olds 11% 

People who travel by 
car 11% 

 
 

  

 
2 Significant differences shown for sample sizes above 50. 
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Further comments about Wellington region transport 
There were  533 comments made by respondents on transport in the Wellington region The 
main themes were: 

Public transport reliability  

The need for more reliable, frequent and better-connected bus and train services were 
mentioned. Reliability of public transport services was a recurring issue, particularly for 
commuters who depend on the services. 

Services to Eastbourne and bays much worse than they used to be. Off peak 83 service is 
useless - why travel via Hutt and take an hour when car is 20m? Every second bus used to be 
81 and had express 85. Ferries essential for resiliency and should be better funded for that 
reason. Many times road and rail to Hutt has been suspended and ferries have serviced 
whole of Hutt not just Bays. 

The cost of public transport, train, mostly is too high especially given the lack of reliability. 

Hutt valley trains too often replaced by buses. I want to take my e-bike with me but cannot 
lift it onto the bike rack of a bus. Do not tell me the driver will help lift my bike because they 
do not. So a bus means I do not go into wellington that day. 

Stop trains from not getting to destinations due to other delays . Dumping commuters at 
Trentham just so to get off peak trains to run on time. It seems the double track is never used 
to resolve getting around train blockages 

Many highlighted concerns around service coverage, timetables, overcrowding and improving 
access to public transport. 

More reliability for Bus timetables in Kapiti area. 

Whitby buses and trains don't align. Now more buses getting added but only to Paremata 
Stn. Also timetables don't sync. Cost of travel is creeping up. If me and my daughter are 
heading into town it is cheaper now to drive and park rather than public transport which 
makes no sense. 

The growth in population on the Kapiti Coast means that there needs to be better and more 
regular public transport there. Too many people are in their cars because public transport is 
irregular, and many stops do not have shelter or seats. Also the buses shudder a lot. All of 
these issues prevent older people, and those with families from using public transport. Also 
bus replacements from Wellington in the evenings make it very difficult for Kapiti locals to 
attend evening and weekend events in Wellington City without using a car. Cars parked at 
Paraparaumu station are hard to access safely after dark from the bus stop on the old state 
highway. Safety needs to be improved. 
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Roads, congestion and infrastructure  

Traffic congestion, pressure on a number of routes, parking availability and the need for 
investment in road infrastructure were all mentioned. 

There is a clear shortage of Park and Ride capacity across Wellington, particularly in areas 
such as Johnsonville and surrounding suburbs. Existing facilities appear to prioritise rail 
commuters, with limited consideration for bus users who would also benefit from integrated 
Park and Ride options. By 730am, most Park and Ride spaces are already full, leaving many 
commuters with no viable alternative but to drive into the city. This undermines efforts to 
reduce congestion and limits the effectiveness of public transport. There is also a strong case 
for developing a larger, centralised Park and Ride hub on the outskirts of the city. This would 
allow commuters to drive to a single, well-connected location and then transfer easily onto 
high-frequency bus or rail services into the CBD. Internationally, this model has proven 
effective in reducing inner-city congestion, improving journey reliability, and increasing public 
transport uptake. For Wellington, investing in both expanded local Park and Ride facilities 
and a centralised hub would deliver significant benefits, not just for commuters, but for the 
wider city. It would ease traffic pressure, improve accessibility, support economic activity in 
the CBD, and contribute to a more sustainable and liveable urban environment. 

There were also mentions of cycling infrastructure and improving transport planning to better 
support growth.  

Don't sacrifice no biking infrastructure lanes, parking etc. It takes pressure off traffic, public 
transport, and improves health etc. 

Public transport needs to run more frequently and between more places-and it should be 
cheaper. Walking and cycling safety infrastructure-particularly properly separated and well 
connected cycle lanes-should be prioritised to reduce carbon emissions-more people walking, 
cycling, and using reliable, frequent public transport will also have the effect of reducing 
congestion and thereby improving travel times, although I don't consider reduced travel 
times for private motor vehicle users to be a priority. It is long past time to transition away 
from fossil fuel dependency and to stop giving up space that should be for people to private 
motor vehicle traffic and parking. 
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Cost and affordability 

Cost and affordability were important for both public and private transport. Many referred to 
the rising cost of travel and concerns about whether transport options are financially accessible 
for all households. 

We need to start taking public transport very seriously and very fast, long before 2037! It 
needs to be public and stay public, it needs to be affordable for all no more than a few dollars 
a trip, it needs to have a large coverage, and it needs to be frequent. Unless it is better than 
driving, people won't start using it. Our infrastructures are not that bad. If people were in 
buses or trains, we would fix the issue of traffic jams and reduce the cost of maintenance of 
these infrastructures. 

The zone system for public transport should be removed. Makes travelling between Hutt 
Valley and Porirua unaffordable. The transfer discount you get between two buses should 
also apply for bus train and train train. Lower Hutt bus frequency appears less than 
wellington, i.e. feels like we are not important. Why are Petone and Johnsonville not in same 
zone. Costs more to get to wellington, yet the distance and time travelled is less. Again, it 
makes Lower Hutt feel less important than Wellington. Airport bus should have off peak fares 
and transfer discount. Due to it not having these, I use 83 and 2 bus when going to airport. 
HUGE difference in cost 

There were some comments for lower fares, subsidised transport or free public transport 
options, particularly for students, young people, older residents and lower-income households.  

Overall a good bus service but trains reliability could be much improved. Need to keep fares 
low to encourage uptake. 

Please remove all fares for public transport and add more services to make it the obvious 
choice for getting around the Wellington region. This is the best way to reduce congestion, 
save lives, and lower carbon emissions from transport in the region. 

I'd like to see more free travel for low income groups and students. I'd also like Gold Card 
travel times increased like free from 6pm rather than having to wait until 6.30pm. That 
would feel safer especially in winter when it’s cold waiting for the free bus time to click in. 
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Engagement and feedback with Greater Wellington  

Feedback on planning 
26% of respondents said they had given feedback to Greater Wellington on a Long-Term Plan or 
Regional Land Transport Plan 

 

 
Sample n=914 

 

Across groups there are no differences on who has given feedback on a Long-Term plan or 
Regional Land Transport Plan, apart from age groups. Younger age groups are less likely to have 
given feedback.  

Have you ever given 
feedback to Greater 
Wellington on a 
Long-Term Plan or 
Regional Land 
Transport Plan? 

ALL 

AGE GROUP  

16-24 
years 

old 

25-34 
years 

old 

35-44 
years 

old 

45-54 
years 

old 

55-64 
years 

old 

65-74 
years 

old 

75 
years 

or 
older 

Yes 26% 10% 23% 27% 23% 33% 30% 36% 
No 41% 70% 48% 36% 39% 31% 29% 29% 
Unsure/I don't 
remember 34% 20% 29% 37% 37% 36% 41% 35% 

         
N (unweighted) 927 27 103 128 197 200 183 89 

BLUE = significantly higher than total sample  RED =significantly lower than total sample 
*Low sample for 16-24 year olds. Results indicative. 

  

Yes, 26%

No, 41%

Unsure/I don't 
remember, 

34%

Have you ever given feedback to Greater 
Wellington on a Long-Term Plan or Regional 

Land Transport Plan?
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Difficulty sharing feedback  
A small group gave reasons why it was difficult to share feedback.  

• 9% said the information was difficult to understand 
• 4% said they prefer not to give feedback through online channels. 

 
Sample n=909 

18% said it is difficult to share feedback due to something else. Of the 164 “other reasons” 
given, these were the key themes: 

• Lack of trust – giving feedback feels pointless 
• Time and effort required – people are too busy to go through process of feedback 
• Not aware that they could give feedback.  

All “other comments” are available in the data tables.  

 

  

9%

4%

2%

2%

1%

70%

18%

The information provided was difficult to
understand

I prefer not to give feedback through
online channels

I couldn't access the information due to
disability or accessibility issues

I don't have frequent access to the
internet or online channels

Language barrier - English is not my first
language

None of the above

Something else

Have any of the following made it difficult for you to share 
feedback or ideas with Greater Wellington?
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Ways to  give feedback 
83% of people say they are most likely to give feedback through online surveys. Other preferred 
ways to give feedback are: 

• Short quick-poll questions on Greater Wellington or Metlink websites – 65% 
• Email newsletter with links – 50%. 

People are less likely to go somewhere in person: 

• 66% unlikely to go to public meetings or workshops 
• 65% unlikely to go to in person drop in sessions. 

 
Sample n=914 
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There are differences across age groups and some regions in the Wellington region on how 
people would like to give feedback.  

 
Very 

likely/Likely to 
give feedback 

Significantly more likely 

Online survey 83% 45-54 year olds 90% 
Short quick-poll questions, 
i.e. on the Greater 
Wellington or Metlink 
websites 

65% 

Living in Kāpiti Coast 30% 

Email newsletter with links 
to give feedback 50% 

45-54 year olds 60% 
65-74 year olds 62% 

75+ year olds 76% 

Facebook posts or links 36% 

45-54 year olds 45% 
Females 43% 

Living in Te Awa Kairangi ki Tai / Lower 
Hutt 45% 

In-person drop-in sessions 15% 65-74 year olds 21% 
75+ year olds 26% 

Public meetings or 
workshops 13% 75+ year olds 27% 

Written submissions 19% 65-74 year olds 26% 
Community group 
discussions 15% 75+ year olds 28% 

Online webinars 15% Living in Te Awa Kairangi ki Uta / Upper 
Hutt 28% 
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Why giving feedback is important 
Half said that the feeling their input will influence decisions is the important reason why they 
give feedback to Greater Wellington.  

39% said the ability to participate in their own time.  

Having enough information is important for 24%. 

 
Sample n=896 

  

50%

39%

24%

23%

22%

17%

9%

6%

3%

Feeling that my input will influence
decisions

Ability to participate on my own time

Having enough information

Low time commitment

Convenience

A chance for meaningful discussion

Privacy / confidentiality

Accessibility (location, transport, language
needs)

Other

When you think about giving feedback to Greater Wellington, 
which two of the following are most important to you?
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There are some differences across age groups, with 49% of 45-54 year olds saying the ability to 
give feedback in their own time is important. 

When you think about giving feedback 
to Greater Wellington, which two of the 
following are most important to you? 

ALL 

AGE GROUP  

16-24 
years 

old 

25-34 
years 

old 

35-44 
years 

old 

45-54 
years 

old 

55-64 
years 

old 

65-74 
years 

old 

75 
years 

or 
older 

Feeling that my input will influence 
decisions 50% 58% 55% 42% 41% 55% 58% 50% 

Ability to participate on my own time 39% 32% 33% 42% 49% 33% 44% 33% 
Having enough information 24% 25% 17% 27% 21% 29% 32% 38% 
Low time commitment 23% 12% 29% 29% 27% 21% 10% 6% 
Convenience 22% 13% 24% 26% 23% 23% 14% 13% 
A chance for meaningful discussion 17% 16% 20% 8% 15% 14% 19% 30% 
Privacy / confidentiality 9% 18% 8% 11% 6% 10% 7% 6% 
Accessibility (location, transport, 
language needs) 6% 14% 7% 6% 5% 5% 4% 12% 

Other  3% 0% 1% 4% 4% 4% 7% 5% 
         

N (unweighted) 896 25 98 122 194 195 176 86 
BLUE = significantly higher than total sample  RED =significantly lower than total sample 

*Low sample for 16-24 year olds. Results indicative. 
 

There are some differences among people living in different parts of the region. 

When you think about giving feedback 
to Greater Wellington, which two of the 
following are most important to you? 

ALL 

REGION 

Kāpiti 
Coast 

Te Awa 
Kairangi 
ki Tai / 
Lower 
Hutt 

Porirua 

Te Awa 
Kairangi 
ki Uta / 
Upper 
Hutt 

Wairarapa 
Pōneke / 

Wellington 
City 

Feeling that my input will influence 
decisions 50% 44% 49% 51% 50% 59% 51% 

Ability to participate on my own time 39% 46% 51% 27% 31% 23% 38% 
Having enough information 24% 28% 23% 25% 14% 28% 25% 
Low time commitment 23% 17% 27% 23% 26% 15% 23% 
Convenience 22% 23% 20% 26% 19% 10% 23% 
A chance for meaningful discussion 17% 19% 12% 12% 18% 30% 16% 
Privacy / confidentiality 9% 4% 7% 4% 17% 6% 9% 
Accessibility (location, transport, 
language needs) 6% 7% 7% 12% 13% 9% 4% 

Other  3% 2% 1% 3% 3% 12% 3% 
        
N (unweighted) 896 97 136 55 71 61 476 

BLUE = significantly higher than total sample  RED =significantly lower than total sample 
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What stops people from providing feedback on Greater Wellington's Long-Term Plan 
or Regional Land Transport Plan? 
The perception that their feedback won’t matter stops 46% from providing it.  

40% said they did not know about the Long-Term Plan or Regional Land Transport Plan. 

33% do not have any time.  

 
Sample n=827 

 
There are not many significant differences across groups on why they would not provide 
feedback on the Long-Term Plan or Regional Land Transport Plan. Apart from 

• 39% of females who do not have enough time and 31% of females also  think the 
information is hard to understand, and 

• 50% of people living in Te Awa Kairangi ki Tai / Lower Hutt don’t know about it. 
 
 

46%

40%

33%

25%

17%

1%

11%

I don't think my feedback would matter

I don't know about it

I don't have time

The information is hard to understand

It's not relevant to me

I don't like giving feedback online

Other

Which of these, if any, would stop you providing feedback on 
Greater Wellington's Long-Term Plan or Regional Land 

Transport Plan?
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Interest in giving feedback on Greater Wellington's Long-Term Plan or Regional Land 
Transport Plan? 
72% of people said they are interested in giving feedback on Greater Wellington's Regional Land 
Transport Plan. 

67% are interested in giving feedback on the Long Term plan. 

• 77% of 35-44 year olds said they are interested in giving feedback on the Long Term 
plan.  

 

 

 
Sample n=827 

77% of 35-44 year olds said they are interested in giving feedback on the Long Term plan.  

72%
67%

24%

2027 Regional Land Transport
Plan

2027-37 Long-Term Plan I'm not interested in giving
feedback

Are you interested in giving feedback on either of these plans?
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