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27 August 2025 

File Ref: OIAPR-1274023063-40861 

 
By email: @stuff.co.nz  

Tēnā koe  

Request for information 2025-244 

I refer to your request for information dated 30 July 2025, which was received by Greater 
Wellington Regional Council (Greater Wellington) on 30 July 2025. You have requested the 
following: 

“Can I see correspondence between WCC and GWRC/Metlink about Derwent St in Island Bay 
from January 2022 to now, regarding buses, bus routes and road conditions and damage to the 
road. 

Can I please have a list of complaints made about the road during this time, either internal or 
external (from residents, community associations etc).” 

Greater Wellington’s response follows: 

On 1 August 2025, we emailed you to request clarification of your request for “a list of 
complaints”. On 1 August 2025 you agreed to clarify your request to: 

“all the complaints in full (with personal details redacted). But if that isn't possible I would like 
the number of complaints please, grouped into what the complaints were about. Eg, road 
damage, buses shaking homes, the route in general.” 

On 4 August 2025, we emailed advising our staff had performed a preliminary content search 
for communications between Greater Wellington and Wellington City Council and had 
identified that a significant portion of the correspondence was weekly roadwork reports. As a 
part of this email, we asked if you would like us to include or exclude these reports from our 
response.  
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On 5 August 2025, you confirmed that the weekly roadwork reports should be excluded from 
our response to your request. 

Please refer to Attachment 1 for copies of all correspondence between Greater Wellington and 
Wellington City Council about Derwent Street, Island Bay, for the period 1 January 2022 to 31 
July 2025, regarding buses, bus routes, road conditions and damage to the road. 

Please refer to Attachment 2 for a list of all complaints received regarding Derwent Street.  

Please note for both documents, we are withholding the names and personal details of 
individuals under section 7(2)(a) of the Local Government Official Information and Meetings Act 
1987 (the Act), in order to protect the privacy of natural persons. 

When withholding information under section 7 of the Act, we are required to consider the public 
interest in the information. We have considered this and do not consider that the public interest 
would outweigh the reason for withholding the information.  

Attachment 2 contains: 

• The relevant case number 
• The case title 
• Customer 
• Case Type (Enquiry or Complaint) 
• Status  

o FCR = First Call Resolved meaning the feedback was addressed at first contact 
with us and the customer does not require a response 

o Referred = sent to the relevant team/organisation to provide a response to the 
customer 

o Resolved = response has been sent to the customer, and the case is closed 
• Code 
• Subcode 
• Created on 
• Source  
• Description 

Please note that one individual submitted three complaints to Greater Wellington which were 
logged as different cases due to their subject. To more easily identify these, we have changed 
their details to CUSTOMER #A in the Customer Column. 
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If you have any concerns with the decision(s) referred to in this letter, you have the right to 
request an investigation and review by the Ombudsman under section 27(3) of the Act.  

Please note that it is our policy to proactively release our responses to official information 
requests where appropriate. Our response to your request will be published shortly on Greater 
Wellington’s website with your personal information removed. 

Nāku iti noa, nā 

Samantha Gain 
Kaiwhakahaere Matua Waka-ā-atea | Group Manager Metlink 
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