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File Ref: OIAPR-1274023063-24889 

By email: 

Tēnā koe 

Request for information 2024-001 

I refer to your request for information dated 8 January 2024, which was received by Greater 
Wellington Regional Council (Greater Wellington) on 8 January 2024. You have requested the 
following: 

“As per the official information request act, can you please supply the planning the resulted in two 
buses required for the 5.03 pm service from Upper Hutt to Masterton today Monday 8 January. 

I am sure this request will show the normal people on a typically Monday, how many people expected 
on this service based on historical information (can the years be shown) on the first Monday back 
after New Years which then resulted two buses required.” 

Greater Wellington’s response follows: 

Transdev, as the Operator of our rail network, make all decisions regarding capacity on rail network 
services. This includes for trains and also bus replacements. To do this, Transdev generally review 
historical patronage data and make decisions on capacity required based on that. Metlink also hold 
this patronage data, but we do not make the decision regarding what capacity should be provided 
for each service. We received operational planning documents on 20 December 2023 that showed 
Transdev were planning 2 buses per service for the week commencing 8 January 2024.  

Please see Attachment 1 and Attachment 2 which provide some context and information relating to 
the planning for those services.  

As you can see on page 5 of Attachment 1, two buses were planned for each Wairarapa Rail Line 
service for 8 January. 

As you can see in Attachment 2, we contacted Transdev regarding this request for information and 
they have advised that capacity became an issue on the 4:25pm service on Monday 8 January 2024, PROACTIVE R
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as a larger than expected volume of passengers showed up to catch this service. If these passengers 
had been spread out across all the afternoon peak services, capacity wouldn’t have been an issue. 

Please note, we have withheld information in Attachment 2 under section 7(2)(a) of the Local 
Government Official Information and Meetings Act 1987 (the Act) in order to protect the privacy of 
natural persons, including that of deceased natural persons.  

We have considered whether the public interest in the requested information outweighs Greater 
Wellington’s need to withhold identifying information. As a result, we do not consider that the public 
interest outweighs Greater Wellington’s reason for withholding the personal information under the 
grounds identified. 

Generally, Metlink only provide feedback to Transdev if we become aware that capacity is an issue 
on a particular service. In this case, we did become aware and provided that feedback, and Transdev 
increased capacity for the Tuesday as necessary.   

If you have any concerns with the decision(s) referred to in this letter, you have the right to request 
an investigation and review by the Ombudsman under section 27(3) of the Local Government 
Official Information and Meetings Act 1987.  

Please note that it is our policy to proactively release our responses to official information requests 
where possible. Our response to your request will be published shortly on Greater Wellington’s 
website with your personal information removed. 

Nāku iti noa, nā 

Samantha Gain 
Kaiwhakahaere Matua Waka-ā-atea | Group Manager Metlink 
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From: @transdevnz.co.nz>
Sent: Friday, 2 February 2024 11:07 am
To: Ben Leah
Subject: FW: LGOIMA request about WRL buses

Ngā mihi, 
 

 
Head of Operations Delivery 
Transdev Wellington 

Transdev.co.nz

If you receive an email from me outside of normal business hours, I am sending it at a time that suits me.  I’m not expecting you to read 
or reply until you can during normal business hours.

From:   
Sent: Friday, 2 February 2024 11:05 am 
To: @transdevnz.co.nz> 
Subject: FW: LGOIMA request about WRL buses 

Ngā mihi, 
 

 
Head of Operations Delivery 
Transdev Wellington 

Transdev.co.nz

If you receive an email from me outside of normal business hours, I am sending it at a time that suits me.  I’m not expecting you to read 
or reply until you can during normal business hours.

From: @transdevnz.co.nz> 
Sent: Wednesday, 17 January 2024 11:50 am 
To: @transdevnz.co.nz> 
Subject: RE: LGOIMA request about WRL buses 
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