
 Wellington office 
PO Box 11646 
Manners St, Wellington 6142 

Upper Hutt 
PO Box 40847 
1056 Fergusson Drive 

Masterton office 
PO Box 41 
Masterton 5840 

0800 496 734 
www.gw.govt.nz 
info@gw.govt.nz 

 

  
 

 
 
 

13 November 2023 
 
File Ref: OIAPR-1274023063-24077 

 

By Email:  

 

Tēnā koe  

Request for information 2023-261 

I refer to your request for information dated 17 October 2023, which was received by Greater 
Wellington Regional Council (Greater Wellington) on 17 October 2023. You have requested the 
following: 

“I would like to request a copy of comp aint ecords relating to air discharges (including odour or 
dust) from Southern Landfill or Carey's Gully for the period 28 February 2023 to 17 October 2023. 
This should include complaints logged through GWRC's pollution hotline number and transferred 
directly by Wellington City Council  If possible, the record should include complainant address (or 
street) details and whether he odour complaint was verified by GWRC staff. For previous records 
requested, the search terms "Southern", "Brooklyn" and "Carey's Gully" were used”.  

Greater Wellington’s resp nse follows: 

As agreed by h  Greate  Wellington this information is being released to you exactly as requested. 
The full details of the notifications are included as Attachment 1 - Formal Notification Records.  

Thes  notifications have been listed from newest (17 October 2023) to oldest (28 February 2023) 
and have been searched using prompt words, “Southern, Brooklyn, Wellington City Council/ WCC & 
Carey’s Gully. 

A total of 40 individual notifications were recorded for odour discharges within the Southern Landfill 
and Carey’s Gully area and had been recorded for the period 28 February 2023 – 17 October 2023. 
Where practicable odour notifications were physically investigated by Greater Wellington. However, 
no odour was detected by the Greater Wellington staff during these inspections. PROACTIVE R
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Some odour notifications logged by Wellington City Council were assessed by Wellington Wate s 
independent contractors, Veolia. Odour was detected during some of these assessments. Their 
reports have been supplied Attachments 2-7.  

• Attachment 2 – 09/08/2023 – Carey’s Gully  

• Attachment 3 – 07/08/2023 – Carey’s Gully  

• Attachment 4 – 26/06/2023 – Carey’s Gully  

• Attachment 5 – 21/06/2023 – Carey’s Gully  

• Attachment 6 – 19/06/2023 – Carey’s Gully  

• Attachment 7 – 15/06/2023 – Carey’s Gully  

Personal names, specific addresses and contact information have been withheld in these 
attachments under section 7(2)(a) of the Local Government Official Information and Meetings Act 
1987 (the Act) in order to protect the privacy of natural persons, including that of deceased natural 
persons.   

We have considered whether the public nterest in the requested information outweighs Greater 
Wellington’s need to withhold cert in aspects of the requested information. As a result, we do not 
consider that the public interest outweighs Greater Wellington’s reason for withholding parts of the 
document under the grounds identif ed above.  

If you have any concerns with the decision(s) referred to in this letter, you have the right to request 
an investigation and eview by the Ombudsman under section 27(3) of the Local Government Official 
Information and Meetings Ac  1987.  

Please note that it i  our policy to proactively release our responses to official information requests 
where possible. Our response to your request will be published shortly on Greater Wellington’s 
webs te with you  personal information removed. 

Nāku i i noa, nā 

 

Lian Butcher 
Kaiwhakahaere Matua, Taiao | Group Manager, Environment PROACTIVE R
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Questions related to this ticket can be directly to the Wellington City Council Customer Service 
Team or Public Health Team on 04 499 4444.  

Ngā mihi, 

Customer Services, Wellington City Council 

___________________________________________________________________________ 

Ozone Contact Centre  
 
Transaction: 24624 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 27 May 2023 @ 03:38pm by ALEM [ Maria.Ale@gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incid nt all types 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
Message: 
 
Transaction no. 24624, received 27 May 2023 at 0 :38pm has been assigned to 
you. Pleas  the action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: GW call 3.35pm Location: Southern Landfill odour Today it is 4 
or5\6 especially outside. Smells mix ure gas\rubbish. Q> What is the Sink? 
A> Q> What is the Affected Site? A  Q> What is the Activity Type of the 
Source? A> Q> What is the Enviro ment l Effect? A> Q> What are the 
Investigation Findings? A> Q> What is the Sub-Type? A>  
Contact d ils:  
Address:  MITCHELL STREET 
BROOKLYN 
WELLINGTON 
Phone: cel  
Temp phone:
Email:  
 
This message was automa ically generated by the Ozone Contact Centre 

________________ __________________________________________________________ 

Ozone Contact Centre  
 
Transaction  24571 [ View Transaction >> Click here to view your CC 

ansaction ] 
Cr ated: 19 May 2023 @ 02:27pm by Kate Ruffell [ Kate.Ruffell@gw.govt.nz ] 
T p /Subtype: Env Protection Incident / Env Protection Incident all types 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
Message: 
 
Transaction no. 24571, received 19 May 2023 at 02:27pm has been assigned to 
you. Pleas  action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
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Email:  
 
This message was automatically generated by the Ozone Contact Centre 

_____________________________________________________________________________ 

 

Ozone Contact Centre  
 
Transaction: 24577 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 19 May 2023 @ 09:04pm by Sarah Hutson [ Sarah.Hutson@gw. vt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incident all ty es 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
 
Message: 
 
Transaction no. 24577, received 19 May 2023 at 09:04pm has been assigned to 
you. Pleas tion immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: A new ticket has been raised for a ustomer by Wellington City 
Council. Ticket details: Item Name : Public He lth Category : External 
Customer Services Quantity : 1 Serv ce : Report a bad smell What type of 
smell? : Landfill Description : Ha d b en getting ;landfill odours and off 
throughout that day Location : - 1.3 07799 776024,174.76366499195046 
Incident address : BAFFIN GROVE, Kings o  Q> What is the Sink? A> Q> What 
is the Affected Site? A> Q> What i  the Activity Type of the Source? A> Q> 
What is the Environmental Effect? A> Q> What are the Investigation 
Findings? A> Q> What is the Sub-Type? A>  
Contact details:  
Address:  
Phone: cel  
Temp ph
Email:  
 
This messag  was a tomatically generated by the Ozone Contact Centre 

Ozone Contac  Centre  
 
Transaction  24549 [ View Transaction >> Click here to view your CC 
Transaction ] 
Cr at d: 16 May 2023 @ 05:33pm by ALEM [ Maria.Ale@gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incident all types 
Prior ty: 1 HOUR 
Action: EMAIL 
Y ur Position: EPOINBOX 
 
Message: 
 
Transaction no. 24549, received 16 May 2023 at 05:33pm has been assigned to 
you. Pleas action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
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Details: Called 5.30pm Possibly the Southern Landfill, customer has come 
back from a walk and the bad smell has left a bad taste in his mouth. He 
said 5/6 odour. Q> What is the Sink? A> Q> What is the Affected Site? A> Q> 
What is the Activity Type of the Source? A> Q> What is the Environmental 
Effect? A> Q> What are the Investigation Findings? A> Q> What is the Sub-
Type? A>  
Contact d ils:  
Address:  MORNINGTON ROAD 
BROOKLYN 
WELLINGTON 
Phone: cel  
Temp phone:
Email:  
 
This message was automatically generated by the Ozone Contact Cent e 

Ozone Contact Centre  
 
Transaction: 24526 [ View Transaction >> Click here to view your C 
Transaction ] 
Created: 12 May 2023 @ 02:45pm by Sarah Hutson [ S rah.H tson@gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Inc ent all types 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
 
Message: 
 
Transaction no. 24526, received 12 May 2023 at 02:45pm has been assigned to 
you. Pleas  action mmediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: A new ticket ha  be n raised for a customer by Wellington City 
Council. Ticket detail : Item Name : Public Health Category : External 
Customer Services Qu nti y : 1 ervice : Report a bad smell What type of 
smell? : Landfill Description : Bad smell coming from landfill. Skip 
notifications? : Yes Q> What is the Sink? A> Q> What is the Affected Site? 
A> Q> What is the Activity Type of the Source? A> Q> What is the 
Environmental Effect? A> Q> What are the Investigation Findings? A> Q> What 
is the Sub-Type? A>  
Contact d ils   
Address:  M RNINGTON ROAD 
BROOKLYN 
WELLINGTON 
Phone: cel  

mp ph
Email:  
 
This message was automatically generated by the Ozone Contact Centre 

Ozone Contact Centre  
 
Transaction: 24453 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 03 May 2023 @ 08:15pm by ALEM [ Maria.Ale@gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incident all types 
Priority: 1 HOUR 
Action: EMAIL 
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BROOKLYN 
WELLINGTON 
Phone: day  
Temp ph
Email:  
 
This message was automatically generated by the Ozone Contact Centre 

Ozone Contact Centre  
 
Transaction: 24441 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 02 May 2023 @ 07:23am by KAURB [ Bhavleen.Kaur@gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incident all ty es 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
 
Message: 
 
Transaction no. 24441, received 02 May 2023 at 07:23am has been assigned to 
you. Pleas tion immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: *This report came through from WCC.  Smell of sewage from Southern 
Landfill for the last few consecutive days, ve y strong smell Q> What is 
the Sink? A> Q> What is the Affected Site? A> Q> What is the Activity Type 
of the Source? A> Q> What is the E vir nmental Effect? A> Q> What are the 
Investigation Findings? A> Q> Wh t i  the Sub-Type? A>  
Contact details:  
Address:  
Phone: cel  
Temp ph
Email:  
 
This message was automatic lly generated by the Ozone Contact Centre 
 

From: Wellington City Council upport <customerservice@wellingtoncitycouncil.freshservice.com>  
Sent: Monday, 1 May 2023 3:54 pm 
To: andressa.lage@wellingtonwater.co.nz; Darren Hoskins <Darren.Hoskins@wcc.govt.nz>; 

@veolia.com; info@gw.govt.nz; joemar.cacnio@wellingtonwater.co.nz; 
@veo ia.com; leon.chen@wellingtonwater.co.nz; @veolia.com 

Subject: New t cket - Web Form Ticket [#SR-662390] 
 

Kia ora, 

 
A new ticket has been raised for a customer by Wellington City Council.  

 
Ticket details: 

Item Name  :  Public Health  
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Email:  
 
This message was automatically generated by the Ozone Contact Centre 
 
 

Ozone Contact Centre  
 
Transaction: 24425 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 30 Apr 2023 @ 07:41pm by ALEM [ Maria.Ale@gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incident all typ s 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
Message: 
 
Transaction no. 24425, received 30 Apr 2023 at 07:41pm has bee  a signed to 
you. Pleas  action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: WCC email rcvd 30 April 23 @5.23pm ( -659603) What type of 
smell?: Landfil lDescription: Bad smell from landfill  Q> What is the Sink? 
A> Q> What is the Affected Site? A> Q> Wha  is t  Activity Type of the 
Source? A> Q> What is the Environmental Effe t? A> Q> What are the 
Investigation Findings? A> Q> What is the Sub-Type? A>  
Contact d ils:  
Address:  MORNINGTON ROAD 
BROOKLYN 
WELLINGTON 
Phone: cel  
Temp ph
Email:  
 
This message was aut mat cally generated by the Ozone Contact Centre 

Ozone Contact Centre  
 
Transaction: 24426 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 30 Apr 2023 @ 07:42pm by ALEM [ Maria.Ale@gw.govt.nz ] 
Type/Subtype  Env Protection Incident / Env Protection Incident all types 
Prio ity: 1 H UR 
Act on: EMAIL 
Your Position: EPOINBOX 
 
Message: 
 
Transaction no. 24426, received 30 Apr 2023 at 07:42pm has been assigned to 
y u. Pleas e the action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: UPDATE 30 April 23 @5.45pm (SR-659573) What type of 
smell?:Landfill Description:Extreme sme from landfill today and getting 
worse over course of the day. Location:  Hawkins Hill Road, Brooklyn ----
------------------------------ WCC emai rcvd 30 april 23 @5.44pm SR-659574 
What type of smell?:Landfill Description:Excessive odour emanating from 
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southern landfill all day. Location:  Hawkins Hill Road, Brooklyn 
Contact details:  
Address:  
Phone: day  
Temp ph
Email:  
 
This message was automatically generated by the Ozone Contact Centre 

Ozone Contact Centre  
 
Transaction: 24398 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 27 Apr 2023 @ 06:16pm by Sarah Hutson [ Sarah.Hutson@gw.govt. z ] 
Type/Subtype: Env Protection Incident / Env Protection Incident all types 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
Message: 
 
Transaction no. 24398, received 27 Apr 2023 at 06:17pm has been assigned to 
you. Pleas he action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: `Waste smell is coming from Brookly  tip. Customer can smaell it 
from their home in vogel town from ab ut 5pm Q  What is the Sink? A> Q> 
What is the Affected Site? A> Q> What is the Activity Type of the Source? 
A> Q> What is the Environmental Ef ect? A> Q> What are the Investigation 
Findings? A> Q> What is the Sub- ype? A>  
Contact details:  
Address:  
Phone: day  
Temp phone:
Email:  
 
This message was automatic lly generated by the Ozone Contact Centre 

Ozone Contact C ntre  
 
Transaction  24319 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 16 pr 2023 @ 06:15pm by ALEM [ Maria.Ale@gw.govt.nz ] 
Type Subtype: Env Protection Incident / Env Protection Incident all types 
Pri rity: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
 
Message: 
 
Transaction no. 24319, received 16 Apr 2023 at 06:15pm has been assigned to 
you. Pleas e action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: Ph call @4.00pm Southern Landfill 10/10 odour tonight. Customer 
said odour seeping into their home even with the windows shut. Q> What is 
the Sink? A> Q> What is the Affected Site? A> Q> What is the Activity Type 
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of the Source? A> Q> What is the Environmental Effect? A> Q> What are the 
Investigation Findings? A> Q> What is the Sub-Type? A>  
Contact d ils:  
Address:  MITCHELL STREET 
BROOKLYN 
WELLINGTON 
Phone: cel  
Temp phone:
Email:  
 
This message was automatically generated by the Ozone Contact Centre 

Ozone Contact Centre  
 
Transaction: 24318 [ View Transaction >> Click here to view your CC 
Transaction ] 
Created: 16 Apr 2023 @ 06:04pm by ALEM [ Maria.Ale@gw.govt nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incid nt all types 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
 
Message: 
 
Transaction no. 24318, received 16 Apr 202  at 0 04pm has been assigned to 
you. Pleas  action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: Ph call @5.57pm Southern La dfill 8/10 tonight is getting stronger 
as the night continues, odour com ng i t  the house even while shutting the 
doors and windows. Please investig te what is happening. This odour has 
never been this bad in the 8yrs they have lived in Brooklyn. Q> What is the 
Sink? A> Q> What is the Affe ted Site? A> Q> What is the Activity Type of 
the Source? A> Q> What is the Environmental Effect? A> Q> What are the 
Investigation Findings? > Q> What is the Sub-Type? A>  
Contact d ails:  
Address:  KAREPA STREET 
BROOKLYN 
WELLINGTON 
Phone: cel  
Temp phone:
Email:  
 
This message was automatically generated by the Ozone Contact Centre 

Oz ne Contact Centre  
 
Transaction: 24319 [ View Transaction >> Click here to view your CC 
Transaction ] 
C eated: 16 Apr 2023 @ 06:15pm by ALEM [ Maria.Ale@gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incident all types 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
 
Message: 
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Transaction no. 24319, received 16 Apr 2023 at 06:15pm has been assigned to 
you. Pleas he action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: Ph call @4.00pm Southern Landfill 10/10 odour tonight. Customer 
said odour seeping into their home even with the windows shut. Q> What is 
the Sink? A> Q> What is the Affected Site? A> Q> What is the Activity Type 
of the Source? A> Q> What is the Environmental Effect? A> Q> What are the 
Investigation Findings? A> Q> What is the Sub-Type? A>  
Contact d ils:  
Address:  MITCHELL STREET 
BROOKLYN 
WELLINGTON 
Phone: cel  
Temp phone:
Email:  
 
This message was automatically generated by the Ozone Contact Centre 
 

Ozone Contact Centre  
 
Transaction: 24318 [ View Transaction >> Clic  here to view your CC 
Transaction ] 
Created: 16 Apr 2023 @ 06:04pm by ALEM [ M ria A @gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env rotection Incident all types 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
 
Message: 
 
Transaction no. 24318, received 16 Apr 2023 at 06:04pm has been assigned to 
you. Pleas  actio  immediately. 
Notifier:  
Source Par
TA: Wellington C ty Council 
Details: Ph call @5.57pm Southern Landfill 8/10 tonight is getting stronger 
as the night con inues, odour coming into the house even while shutting the 
doors and windows. Pl ase investigate what is happening. This odour has 
never been his bad in the 8yrs they have lived in Brooklyn. Q> What is the 
Sink? A> Q> What is the Affected Site? A> Q> What is the Activity Type of 
the Sourc ? A> Q> What is the Environmental Effect? A> Q> What are the 
Inv stigat on Findings? A> Q> What is the Sub-Type? A>  
Contact d tails:  
ddress:  KAREPA STREET 

BR OKLYN 
W L INGTON 
Phone: cel  
Temp phone:
Email:  
 
This message was automatically generated by the Ozone Contact Centre 
 

Ozone Contact Centre  
 
Transaction: 24317 [ View Transaction >> Click here to view your CC 
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Transaction ] 
Created: 16 Apr 2023 @ 05:44pm by ALEM [ Maria.Ale@gw.govt.nz ] 
Type/Subtype: Env Protection Incident / Env Protection Incident all types 
Priority: 1 HOUR 
Action: EMAIL 
Your Position: EPOINBOX 
 
 
Message: 
 
Transaction no. 24317, received 16 Apr 2023 at 05:44pm has been assigned to 
you. Pleas e action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: Ph call on 5.30pm Southern landfill odour tonight is 8/10. Has 
gotten stronger since the sun has gone down. Customer said if she didnt 
close the doors and windows the odour would come in. Q> Wha  is the Sink? 
A> Q> What is the Affected Site? A> Q> What is the Activity Type f the 
Source? A> Q> What is the Environmental Effect? A> Q> What are he 
Investigation Findings? A> Q> What is the Sub-Type? A>  
Contact d ails:  
Address:  MANA STREET 
BROOKLYN 
WELLINGTON 
Phone: cel  
Temp phone:
Email:  
 
This message was automatically gen rated by the Ozone Contact Centre 

From:   
Sent: Tuesday, 11 April 2023 10:19 pm 
To: Environmental.Protection@gw.govt.nz; Deputy Mayor Laurie Foon <Laurie.Foon@wcc.govt.nz> 
Subject: T and T Landfills Limited 
  
Hi Cari Kuske, 
 
Over the long weeke d we had dust entering our property from the T&T landfill, as usual.  
 
Mitchell Street has many young Tamariki who are being exposed to dust that causes respiratory and 
cardiovascular issues 
  
Does GW have any investigation updates on the way? The last was published in 2020.   
  
Ta ks of  xtension beyond 2026 - will this be publicly notified?  
  
+ 15Kg of silt removed from gutters 
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Thanks  
 

Ozone Contact Centre  
 
Transaction  2421  [ View Transaction >> Click here to view your CC 
Transaction  
Crea ed: 25 M r 2023 @ 10:16am by Kate Ruffell [ Kate.Ruffell@gw.govt.nz ] 
Typ /Subtype: Env Protection Incident / Env Protection Incident all types 
Priority: 1 HOUR 
Action  EMAIL 
Your Position: EPOINBOX 
 
 
M ssage: 
 
Transaction no. 24211, received 25 Mar 2023 at 10:16am has been assigned to 
you. Pleas le the action immediately. 
Notifier:  
Source Par
TA: Wellington City Council 
Details: -----Original Message----- From: 
customerservice@wellingtoncitycouncil.freshservice.com Sent: Friday, 24 
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