
An Invitation from 
Brendon Ward, Chief Executive, 
NZRA, to  attend ... 

I- 

Remarkable 
Recreation 

QUEENSTOWN 2004 

Remarkable Recreation 
Queenstown 2004! 

THE ANNUAL CONFERENCE OF 
THE NEW ZEALAND RECREATION ASSOCIATION 

What’s it about? Queenstown - the adventure capital of the world! The leading New Zealand example 
of commercial recreation and enterprise, requiring top-level safety and recreational risk management. This is an 
exploration of the conflicts and synergies of the commercial and public recreation sectors. 

Who should attend? This is the Major Conference for those involved at the leading-edge of 
decision-making in the public and private sectors of national recreation, councillors, local authority managers, community 
leaders, planners, professionals, recreation specialists and those wishing to be at the forefront in all manner of national 
recreation issues. Do not miss this if you are an industry leader, a health professional, a sports provider, involved 
in tourism risk-recreation, sports education, youth activities or recreation facilities - this is for you! 

What Can be expected? The very best information, workshops, topical discussions and panel 
debates including controversial issues in high-risk recreation, public foreshore access, the LTCCP, recreational 
therapy, best practice and ongoing movements in all areas of the recreational sector! 

In addition ... This is your opportunity for crucial networking in an outstanding cross-section of the recreation industry, 
an opportunity to explore new directions in going forward and a chance to raise unsolved issues in your sector of 
recreation. Share ideas and gain advice from national leaders and international specialists. 

Whet your Robin Judkins (SPEIGHTS) Coast-to-Coast) speaking on risk management for public events. 
Robin will be joined by two American presenters who are leaders in recreation. 

The Bonus.. . Venue: Queenstown Month: late August, take advantage of what Queenstown has to offer 
- come early, stay late! 

Value for money ... Flights to Queenstown are comparable with flight costs t o  any major centre in the country. 

Need to know more? Visit the NZRA website: www.nzrecreation.org.nz 
or contact the conference organiser Pat Johnston, Phone: [03]477 1377, 
Fax: (031 477 2720, Email: pat@dcms.co.nz 
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REGISTRATION FORM 
GST No. 85 41 1 748 

Surname: Given Name: 

Organisation: 

Postal Address: 

Phone: Fax: Email: 

Name for Lapel Badge: 

(all registration fees are exclusive of GST) Earlybird Late 

Full Registration [NZRA Member) $598.00 + GST $650.00 + GST $ 
Full Registration including NZRA Membership 04/05 $735.00 + GST $785.00 + GST $ 
Full Registration [Non Member) $735.00 + GST $785.00 + GST $ 

[before 16  July 2 0 0 4  [after 16 July 2 0 0 4  

Field Trips: Sunday 22 August 

Remarkable Recreation NZSKI.COM ( limited numbers ) $1 8.00 + GST 

Recreation Central (Walking Tour and Gondola) $1 8.00 + GST 

Day Registrations (please indicate which day you wish to attend ) 

Monday 23 August Tuesday 24  August $300.00 + GST per day $ 

GST 12.5% $ 

TOTAL REGISTRATION $ 

(inclusive for full registrants - please indicate your attendance ) 

Sunday 22 August 5.00pm - 6.30pm Welcome Function - Millennium Hotel 

Monday 23 August 5.30pm - 6.30pm Copthorne Happy Hour 

Tuesday 24 August 6.00pm - late Awards / Conference Dinner 

cl 
cl 
CL 

Additional Tickets [available to day registrants if required ) 

Monday 23 August 5.30pm - 6.30pm Copthorne Happy Hour $25.00 

Tuesday 24 August 6.00pm - late Awards Conference Dinner $85.00 
$ 

$ 

( continued over page ) 

http://NZSKI.COM
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Millennium Hotel Copthorne Hotel 

Arrival Date: / / Departure Date: / / 

Number of nights: Please indicate: Single Double Twin 

Number of persons requiring accommodation: 

Name of other delegate sharing room: 

Special Requirements: (e.g. dietary, mobility ) 

A credit card is required to secure the room reservation: 

NOTE: Failure to cancel within 7 days of the conference will result in one night's accommodation being charged to this account. 

Cardholder Number: / / / Expiry Date: / 

Cardholder Name: 

Please indicate if you do NOT wish your name to be included in the list of delegates. 

This information will be shared and used between the NZRA and Dunedin Conference Management for the purposes of this conference. A list of 
delegates will be made available to delegates and sponsors of the conference. Unless you advise otherwise we will include your name and particulars 
on any such lists. 

Payments can only be received by Visa, Mastercard, bank draft or cheque made payable to 'NZRA Conference' 

Paying by: Visa Mastercard Bank Draft Cheque 

Cardholder Number: 1 / / Expiry Date: - / 

Cardholder Name: 

Signature: 

Please debit my card with NZ$ 

Please send invoice to: 

Order Number: Charge which financial year: 2003 / 2004 2004 / 2005 

NOTE: Credit card payment reference will appear on statement as 'DCMS' 

Post registration form and payment to: 

NZRA Conference Secretariat 
Dunedin Conference Management Service Ltd 
PO Box 1029 
Dunedin 
New Zealand 

Phone: 477 1377 (03) 
Fax: [ 0 3 ] 4 7 7  2720 
Email: pat@dcms.co.nz 





SUNDAY 22 AUGUST 2004 

'l 2.00 - 4.00 Field Trip 1 : NZ Ski.com Remarkable Recreation reg is t ra t ion required1 

12.00 - 4.00 Field Trip 2: Recreation Central - Queenstown Recreation reg is t ra t ion requ i red 

4.30 - 6.30 Registration: Millennium Hotel 

5.00 - 6.30 Welcome Function: Mayor Clive Geddes [QLDC] - Millennium Hotel. 
Welcome. drinks and finger food 

6.30 - late Dinner: Enjoy at your leisure the divine restaurants Queenstown has to offer (own choice. own cost ]  

MONDAY 23 AUGUST 2004 

8.00 - 8.30 

8.30 - 9.30 

9.30 - 10.10 

10.10 - 10.35 

10.40 - 11.25 

11.30 - 12.15 

12.15 - 1.00 

1 .00 - 2.00 

2.05 - 2.50 

2.50 - 3.10 

Registration 

Conference Opening: Hon Trevor Mallard. Minister for Sport and Recreation 

Keynote Address: Risk Management for Public Events 
A thought provoking and entertaining look a t  taking risks and managing risks in events f rom a commercial 
and recreational perspective - Robin Judkins. Event Organiser 

Morning Tea 

Risk Management 
Handbook 
An introduction to  the new 
handbook on managing risks from 
organisation governance through 
to  event management 
- Presenter TBC 

Therapeutic Recreation 
Exploratory session on 
developments in therapeutic 
recreation in New Zealand 
- Fran Stanat. Southland lnstitute 
of Technology 

Pedestrian and 
Cycle Safety 
How to tap into LTSA funding for 
walkways and cycleways and what 
the criteria is 
- Jeremy Byfield. Land Transport 
Safety Authority 

'l 5 Years and 
Just Beginning 
The birth of adventure tourism 
and true Kiwi innovation - how 
the personal needs of customers 
are enhanced and a commercial 
partnership with DOC restores 
a landmark 
- Henry van Asch, A.  J Hackett 
Bungy NZ 

Lunch [Peer Table Networking] 

Keynote Address: Measuring Recreational Outcomes 

The Youth Destination Plan 
A look at the results so far and the 
recommendations through 
conceptualisation design features, 
developments and implementation to 
enable "Active Youth" 
- Sue Dennehy. Nor th  Shore City 
Council. and Gareth Moore-Jones. 
Global Leisure Group 

Academia and industry: 
Ever the Twain Shall Meet? 
Engage yourself in results from the 
study followed by a discussion on 
the role of education providers. 
competencies identified from the 
study and the perceived gaps 
- Cindy Wiersma, Auckland University 
of Technology 

A cutting edge presentation on matching recreation management and customer experiences 
- Don Bruns, Bureau of Land Management, Colorado, USA 

Using Natural Resources 
for Commercial Adventures 
- Is the Resource and 
Experience Degraded? 
An insight on selling New Zealand's 
natural resources 
for commercial gain 
- Tim Barke, Kiwi Discovery, 
Queenstown Rafting 

Afternoon Tea 

Applying Recreation Does our Product 
Measurement t o  NZ Meet the Market? 
Workshop opportunity with A lively. provocative and visual 
Don Bruns following his keynote presentation on local. national and 
address global trends in 'baby boomer' 

recreation presented by two baby 
boomers 
- Derek Fry. Wellington City Council, 
and Bruce Stokell, Spor twork  



3.15 - 4.00 

4.00 - 5.00 

5.00 - 6.00 

6.00 - 7.00 

7.30 onwards 

Fear of the Outdoors What's in a Boot Meeting the Local 
Discover what people really want A presentation on public/private Government Act with 
from our parks - Neil Olsen, partnerships for large sporting Activity Management Plans 
Auckland Regional Council venues - Jo Wiggins, Auckland A case study presentation of Dunedin 

City Council City Council's experience - Presenter 

Tasman Partnership 
A presentation on the Tasman 
approach to planning and resource 
allocation - Dave Allan, Global 
Leisure Group 

TBC. Dunedln City Council 

What's so Remarkable about Recreation? 
A provocative presentation encouraging politicians, policy makers, planners and providers t o  challenge their own 
thinking and the underpinning philosophies of their organisation - Robyn Cockburn, Algate Enterprises 

AGM followed by a Membership Workshop Elected Officials Forum: DISCUSS the issues of the 
on Issues and solutions, membership benefits and day with fellow elected officials from around New Zealand 
certification and Dr. Spenser Havlick, Boulder City Council, Colorado 

USA, and Don Bruns, Bureau of Land Management, 
Colorado, USA 

Happy Hour: Copthorne Hotel - drinks and nibbles 

Walking Buses t o  Restaurants: Conference Committee wiII lead groups to  local eating houses for dinner 
a t  delegates' cost Options will be posted at registration desk. 

TUESDAY 24 AUGUST 2004 

8.30 - 9.00 Two Years t o  2006 - Are we on Track? In 2002 SPARC was launched as the new crown entity for 
Sport and Recreation in New Zealand. Where are we at  now and what needs t o  be done by 2006? 
- Deb Hurdle, SPARC 

9.00 - 9.45 Keynote Address: Is Recreation the Balm for Health Risks? 
- Dr  Spenser Havlick. University of Colorado, USA 

9.45 - 10.30 Best Practice - Awards Finalists Presentations 
Three Categories: Win Win / Project Award. Push Play / Programme Award, Research / Family 

10.35 - 10 .55  Morning Tea 

1 1 .OO - 1 1.45 The Wakatipu 
Trails Strategy 
A tourism workshop Integrating 
property development, tourism 
and community recreation 
- Ross Corbett. Tourism 
Resource Consultants 

1 1.50 - 12.30 Applying the Balm 
An opportunity to workshop with 
Dr  Spenser Havlick, University 
of Colorado. USA 

Industry Standards 
What are the Implications on 
recreation providers for those 
sectors that have them, and those 
that don't? - John Filsell, NZRA 

OutdoorsMark Quality 
Assurance Scheme 
Find out the process for setting 
and achieving safety benchmarks 
for organisations providing outdoor 
recreation - Mike Sim, Outdoors 
New Zealand 

The Big Clean-up 
How the ARC IS  using an 
interactive public engagement 
campaign to  build ongolng 
partnerships with the regional 
community - Jane Aickin or Lance 
Vervoort. Auckland Regional 
Council 

Healthy People, Healthy Planet 
A seminar on nearby nature' and the 
significance of local wildness for young 
people - Mike Boyes, John Maxted and 
Nancy Rehrer University of Otago 

Destinational Marketing 
of Recreation 
How do you leverage recreation to  
grow your domestic and international 
tourism markets in a sustainable way? 
- David Kennedy, Destination 
Queenstown 

12.30 - 1.15 Lunch [Issues and Topics Tables) 



1.20 - 2.05 Visitor Risk 
Management 
What  DOC are doing 
t o  provide safe Facilities 
and Informed visitors 
- Wayne Hutchinson. 
DOC 

2.10 - 2.55 Obstacles to  Action 
A session on the barriers 
and motivations for 
participation in your 
facilities - Deb Hurdle, 
SPARC 

Active Communities 
Investment 
How SPARC is investing 
t o  get more communities 
more active - Richard 
Lindsay, SPARC 

Physical Activity 
Planning Service 
What is the service about 
and how is i t  progressing? 
- Kirsten Malpas, NZRA 

Lessons from 
Recreation in 
Snow 
Trends in Snowsport 
- Jenni Pethig, SFRITO 
Sustainable Ski Field 
Management in Times 
of Global Warming 
- Axel Reiser. Lincoln 
University 
Planning for Climate Change 
- Gil Marshal. Department 
of Sustainability and 
Environment. Victoria 
( see abstracts on NZRA 
website) 

Workshop on 
Queenstown's New 
Aquatic Centre 
at  Frankton Events 
Centre 
( lunch included ) 
Share your experience 
in facility design. 
development and 
operation 
(QLDC facilitated) 

3.00 - 3.20 Afternoon Tea 

3.25 - 5.00 Emerging Recreation Trends from USA What's the Risk of No t  Planning to  Manage Your 
A discussion panel on what's hot in Colorado with Assets? A workshop session investigating what tools are 
Dr. Spenser Havlick and Don Bruns available for asset management and how they can be applied 

- Kathy D e w -T o d .  NAMS ( National Asset Management ) 
- Brian Smith MWH [Asset Management or  LTCCP Focus) 

6.00 - 6.30 Walking Bus and Gondola t o  Skyline Restaurant 

6.30 - 7.00 Pre-dinner drinks and nibbles at  Skyline Restaurant 

7.00 - late Dinner, Awards Ceremony and Dancing Dress: warn- tidy casual 

WEDNESDAY 25 AUGUST 2004 

8.30 - 9.30 

9.30 - 10.15 

10.20 - 10.40 

10.45 - 11.30 

11.30 - 12.15 

12.20 - 1 .00 

1 .OO - 1.45 

Keynote Address: Mind the Gap! Get into the headspace of providers, consumers and the recreational 
journeys of today s youth - Dr Cilve Pope. Waikato University 

HeHa 
An update on the Implementation 
of the Ministry of Health's 'Healthy 
Eating. Healthy Action project 
- Maraea Craft, Ministry of Health 

Morning Tea 

Making a Case for Active 
Alternatives 
A follow-up workshop on meeting 
the recreational needs of today's 
youth - Dr Clive Pope.  Waikato 
University 

Out and About: Planning for 
Children and Young People 
A session about creating 
environments that work for children 
and young people - Dr. Claire 
Freeman. University of Otago 

Active Movement in Early 
Childhood - Why is it Your 
Problem Too? How can you 
maximise your facilities t o  give our 
young the best possible future? 
- Robin Quigg, Quigg Consulting 

Playground Safety Standards 
A review of the new playground 
standard and the lmplications for 
playground providers - Lisa Tipping. 
Standards NZ, and Stuart Baines. 
Wellington City Council 

Access t o  Outdoor Adventure 
in Auckland; Commercial Use 
Us Landscape Protection 
An overview of the visitor study 
completed in June 2004 and the 
possible implications - Jane Aickin, 
Auckland Regional Council. and Rob 
Greenway. Global Leisure Group 

Rights of Public Access 
t o  the Foreshore 
A presentation on the debate, public 
opinion and policy implications - 

Brendan Doody, Lincoln University 

Recent Developments in 
the Rights of Public Access 
for Outdoor Recreation 
An update on the key access issues 
proposed policy responses and their 
implications - Kay Booth. Lincoln 
University 

Keeping Youth Active 
A presentation on the Sport Otago 
initiatives t o  get kids off the sofa 
and more physically active 
- Paul Allison, Sport Otago 

Conference Wrap Up from Keynote Speakers: Next  Conference Presentations 

Lunch 



SPEAKERS 

DON BRUNS 

Don Bruns is a State Recreation Planner for the Bureau of 
Land Management's (BLM) Colorado State Office in Lakewood, 
Colorado 

Don s work in the Beneficial Outcomes Approach to  Leisure 
(BOAL) and Benefits-Based Management (BBM) IS helping 
shift agency recreation practice beyond traditional programme 
facility, and resource system management to more explicitly 
address the character of public lands recreation settings and 
the consequent value which recreation-tourism use adds to 
the lives of recreation participants as well as non-participating 
but affected local residents. their communities and economies, 
and the environment Itself. Working with Dr B.L.  Driver, from 
the U.S Forest Service and Brian Hopkins from the BLM he 
helps teach BBM training courses tor a variety of audiences 
including the U S. Forest Service, the U.S. Army Corps of 
Engineers and most  recently the Natural Resource 
Management Training Coalition 

Don has also provided benefits-based technical assistance to 
several outside agencies and organisations. including the 
University of Minnesota and Minnesota DNR. the University 
o f  Colorado. Parks Canada. Arizona State Parks Delaware 
State Parks and professional recreation organisations 

HIS favourite outdoor recreation pursuits are extended 
wilderness canoeing and Nordic winter touring. 

DR. SPENSER HAVLICK 

Dr. Spenser Havlick IS a professor of Architecture and Planning 
a t  the University of Colorado where he has served as Dean 
and Assistant Dean 

HE was awarded a Fulbright Scholarship t o  Taiwan in 1990- 
1991  and has returned there many times to  train Taiwan’s 
Environmental Protection Agency staff and carry out his 
research on natural hazard mit igat ion Or Havlick has been 
awarded seven outstanding teaching and service awards. 

Dr Havlick has served on the Boulder City Council since 1982.  
including Deputy Mayor He is a strong advocate for progressive 
transportation planning. wise growth management and 
increased public participation in governance. 

ROBIN JUDKINS 

Robin Judkins IS  the CEO of lronman Productions Ltd.  Robin 
created and runs many of the best-known adventure sports 
in New Zealand including the Fresh-up Iron Man. the Speights 
Coast t o  Coast and the Xerox Challenge. He lives in Christchurch 
with his wife Lora in and their daughters. Lucy and Bonnie. 

A manic former alcoholic-turned-event organiser extraordinaire. 
Judkins first conceived of the race across his country while 
on a trek across New Zealand's Southern Alps with a few 
friends After three years of preparation he staged the f irst 
race in 1983 Despite a pleasing turnout of 143 starters 
Judkin's epic event made a loss and after similar losses in the 
following two years he was on the brink of bankruptcy But 
award-winning television coverage in 1 9 8 5  saw a massive 
Increase in entries in 1986 and the Coast t o  Coast became 
a household name in this outdoor-orientated country 

Today the event is a multi-million dollar. operation. but for 
Judkins the role remains the same. Every year he stands a t  
the finish line to greet every finisher with a can of the sponsor’s 
product. "If I ' m  going t o  make 1 , 0 0 0  people race across the 
country" he says. "then the least I can do is meet them a t  the 
finish " 

DR. CLIVE POPE 

Dr. Clive Pope is a Senior Lecturer in the Department of Sport 
& Leisure Studies a t  The University of Waikato Following a 
background in physical education and teaching he completed 
a PhD in Sport Pedagogy a t  The Ohio State University. His 
initial research examined the meaning of sport t o  urban youth 
and the educative role of sport in school settings. Clive's 
teaching focus IS on sport and young people a t  the 
undergraduate and graduate level and aspects of instruction 
in sport and leisure settings. His research Interests centre 
on: sport and youth. youth culture. sport and education 
affective influences on learning in physical activity. and exploring 
the sport experience. 

Clive is also Interested in the promotion and development of 
qualitative research as a means of inquiry His recent research 
has Included the nature and growth of high school sport  
academies, sideline behaviour at junior sports events evaluation 
of the Sportsforce programme and the development of 
basketball a t  junior level. 

Clive’s leisure Interests focus on gardening [especially Japanese 
maples), reading, music, computers and consuming good 
coffee and wine 



REGISTRATION FEES 

All full fees include the following. Conference handbook, satchel, 
Welcome Function Sunday, Happy Hour Monday, morning and afternoon 
teas and lunches throughout the conference and the Awards Conference 
Dinner 

Full Registrations: 
Early Bird [NZRA Member) $598 00 + GST 
Early Bird including NZRA Membership $735 00 t GST 
Early Bird ( Non-Member) $735.00 + GST 
Late [after 'l 6 July 2004 ) NZRA Member $650.00 + GST 
Late Including NZRA Membership 04/05 $785.00 + GST 
Late ( Non-Member) $785.00 + GST 

Field Trips: 
Remarkable Recreation NZSKI COM $1 8.00 + GST 
Recreation Central (Walking Tour and Gondola! $18.00 + GST 

NZRA MEMBERSHIP APPLICATION OPTION 

Register at the non-member rate and you will have the option 
to become a NZRA member from 1 July 2004 - 30 June 2005. 

LATE FEE 

A late fee will apply to registrations after 16 July 2004 

CANCELLATION 

Conference cancellations received prior to 13 August 2004 will be 
refunded less $50.00 administration fee After this cancellations 
will be at the discretion of the organising committee Replacement 
registrations can be taken a t  any time 

DAY REGISTRATIONS 

$300 00 + GST includes attendance at conference session catering 
for the day and conference programme. but does not include social 
functions Additional tickets to social functions and accommodation 
can be booked on the registration form 

All registrations will be confirmed in writ ing along with 
receipt and brochure for accommodation property. 

PAYMENT OF REGISTRATION FEE 

Payment can be made by Visa. Mastercard. cheque or bank draft in 
New Zealand dollars t o  NZRA Conference PO Box 1029 Dunedin 

ON-LINE REGISTRATION 

The conference offers delegates the opportunity to  register on-line 
www.nzrecreation.org.nz 

This is a fast. secure and efficient method of registering Confirmation 
of your registration will be emailed back to you within 48 hours 

NZRA reserves the  r ight  t o  al ter the programme a t  
any stage, the  website will carry any changes and the 
presenters' abstracts.  

CONFERENCE VENUE AND LOCATION 

The registration desk and industry exhibition w i l l  be located on the First 
Floor. Millennium Hotel, Frankton Road Queenstown. 

FIELD TRIPS (Sunday 22 August]  

Remarkables: Travel by bus to the Remarkables Ski Field where we 
will be met  by NZSKI COM manager Hamish McCroste This f ield trip 
will focus on customer service and risk management innovations that 
will be readily transferable to wet or dry facility and programme managers 
We will ride the chairlifts to  look at the development of the new freestyle 
terrain park and examine the customer service and risk management 
issues considered and how these are managed. Mountain clothing is 
required including suitable footwear. No skiing or riding IS  involved 

Recreation Central: Within 1 km of t h e  CBD one can paraglide 
bungy. luge. mountain bike skate. wa lk  jet boat. ice skate. bowl or play 
tennis This walking tour will take in some of the key recreation sites 
and activities happening in downtown Queenstown. We will visit the 
recreation ground to look a t  the integration of skate park facilities ride 
the Gondola to look at Skyline's tourism operations and the;: walk down 
through the Ben Lomond Forest taking in wilding pine issues. 
commercial mountain biking recreational forest management and the 
partnership to restore the One Mile Powerhouse The tour will return 
via the waterfront and Queenstown Gardens to look at some recent 
innovations in visitor and maintenance monitoring VVarm clothes and 
walking boots essential. 

AWARDS CONFERENCE DINNER 

This will b e  held a t  the Skyline Gondola Restaurant on Tuesday 
at G 30pm. 

ACCOMMODATION 

The following options have been reserved for delegates. 
Bookings after 16 July cannot be guaranteed. 

Millennium Hotel: Double / Share Twin / Single 
$1 85.62 [GST Incluslve) 

Copthorne Hotel: [across the road to Millennium Hotel) 
Single / Double / Twin $1 46.25 (GST lnclusive) 

Other options: please contact the conference organiser if you are 
Interested in other options close to the venue, email. pat@dcms.co.nz 

TRAVEL 

Brooker Travel can provide you with a quotation for your travel 
Phone 0800 800 G33 or email travel@brooker.co.nz 

PRIVACY ACT 

Please Indicate on the registration form if you do not wish your name 
to  be Included in any delegate l is t  

ENQUIRIES 

Conference Convenor: Gordon Bailey 
Email: gbailey@goredc.govt.nz 

Exhibition Sponsorship: Pat Johnston 
Email: pat@dcms.co.nz 

Conference Secretariat: 
Email: pat@dcms.co.nz 
Phone: (O3) 477 1377 
Fax: (03) 477 2720 


