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1. Public research
1.1 Objectives
To determine from residents of the greater WetbngRegion:

* What experience they want from the regional paks and in the future
* Reactions to suggested improvements and poteh@alges

» Their broad priorities and parameters for park ecbaent and
development

1.2 Stage 1 (qualitative - around 40 face to face interviews)

» Explored attitudes in greater detail than possiblBtage 2
» Identified issues from park user and non-user Eetsge

* Presented new concepts and possible developmeas idied explored
these in-depth

* Elicited comment on preferred direction for theuhat
1.3 Stage 2 (quantitative - n = 1,000, structured telephone interviews)
Aims to:

* Gauge the public’s priorities regarding parks @ tiature
* Test parameters of future development

 Gain feedback on concepts likely to feature in fléure but not
necessarily mentioned by participants in stage.d., economic value of
parks
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1. INTRODUCTION

The Greater Wellington Regional Council (GWRC)nistihe process of preparing a
long-term plan for the management and developmietiteomajor regional parks and
forests, which include:

Battle Hill Farm Forest Park
— Belmont Regional Park

— East Harbour Regional Park
— The Hutt River Trall

- Akatarawa Forest

— Kaitoke Regional Park

— Queen Elizabeth Park

— Pakuratahi Forest

To assist with the preparation of the plan, inportant that the GWRC obtains input
from members of the public, who are users and palensers of the parks, to
determine their needs and wishes for the future.

Peter Glen Research has, accordingly, been conumeésito conduct a research
project that will specifically address the informoat needs of the GWRC. This
document presents the results of the stage onéajive investigation.

2. OBJECTIVES

The overall purpose of the research is to determwhat residents of the greater
Wellington region want from the major regional par&nd forests over the next
twenty years.

Specific objectives are to determine:
(&) What experience residents want from the parks nuhimthe future

(b) What residents perceive to be the current strehgéaknesses of the
major regional parks

(c) Their suggestions for improving the parks and fieast to potential
changes

(d) The broad parameters for park enhancement andagpemeht (e.g. what
would be acceptable/not acceptable? To what extmtthe parks include
any degree of commercialisation?)

Peter Glen Research
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3. TARGET GROUP FOR THE RESEARCH

The research was undertaken among a broad cragsasetusers and potential users
of the major regional parks and forests in the @red/ellington Region.

Previous research has revealed that users contprisémportant groups: frequent
users, who visit one or more parks at least montntyl occasional users, who visit
the parks less frequently.

The prime potential users of the major regionakpaand forests are current non-
users, but are physically active and visit othetkpaand green areas at least once
every three or four weeks.

Other non-users tend to be older, less active eatsgd many of whom have health and
mobility issues. They are, therefore, less likelybe potential users of the major
regional parks in the future.

4. METHOD

In order to gain a thorough insight to the needs atitudes of park users and non-
users, it was recommended that a two-stage respevghamme be used:

Stage 1: An in-depth qualitative review, to explarel understand
the public’s attitudes, identify issues and gairection for
the full-scale survey.

Stage 2: A full-scale quantitative survey, to measthe extent to
which attitudes are held by a broader cross-seatiothe
target population and further assess issues anortoipjties
that may be relevant to future planning.

Peter Glen Research
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5. THE QUALITATIVE RESEARCH

5.1. PURPOSE
The in-depth qualitative study was initially recoemded to enable:

(a) Attitudes to be explored in greater detail than Mde possible in a more
structured quantitative survey.

(b) Issues to be identified from a park user and nar-yerspective, not
simply from the client and researcher’s point-céwi

(c) New concepts and possible development ideas tailbe dresented and
explored in-depth.

(d) The questionnaire for the quantitative survey to developed more
efficiently (e.g. using pre-coded responses anidgatcales) and thoroughly
(e.g. by including all issues of importance thatege).

(e) Early feedback on the attitudes that exist, so tiastioning can be
included in the full-scale survey that will assiBent decision-making.
5.2. METHOD

Forty-six residents were recruited for this in-degtudy, covering the following three
park usership groups:

No. of
USERSHIP GROUPS Respondents

1. Frequent users of the major regional parks andste

(i.e. visit one or more parks at least monthly) 16
2. Occasional users of the major regional parks

forests (i.e. less frequent visitors to one or npakks) 17
3. Prime potential users of the major regional pankd

forests (i.e. are current non-users, but are phlgi

active and visit other parks and green areas &t

once every 3 or 4 weeks) 13

TOTAL RESEARCH PARTIPANTS 46

A mix of focus group discussion and individual (mrsome cases, paired) interviews
were conducted, with approximately half the resgonsl participating in each. The
focus groups were to enable participants to deisatees and build on the thoughts
and ideas of others. The individual interviewspedl provide a broader spread of
opinion.
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The first two usership groups listed above, werguieed by representatives of Peter
Glen Research, primarily from within the parks. isTimitially involved only a short
interview and provision of information, with subseqt follow-up, by appointment,
for the extended interview. Recruitment from withine parks helped ensure that the
frequent and occasional users were contributing theughts and ideas based on
recent experience.

Note that at client’s request, the parks from whioh frequent and occasional users
were recruited were;

- Queen Elizabeth Park

- Battle Hill Farm Forest Park

- Belmont Regional Park

- Kaitoke Regional Park

- Rimutaka Rail Trail (Pakuratahi)

- East Harbour Regional Park

plus Whiteria (as a potential park under GWRC rganzent)
The third usership group (the prime potential Usevere recruited via random
telephone calls to residents in the greater Walingarea, coupled with some park
intercept interviews.

Quota enrolment also ensured a mix of respondeonts the various areas by gender,
age (young, mid, older) and ethnicity.

5.3. INFORMATION OBTAINED

A Discussion Guide was developed in consultatioth wlient, to focus the areas of
investigation. A copy of this document is attachre@ection 8 of this report.

6. TIMING

Fieldwork (i.e. recruitment and interviewing) fohet qualitative research was
conducted from 8 November to 9 December 2008.

Peter Glen Research
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/. THE RESEARCH RESULTS
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7.1. USAGE OF PARKS

The forty-six people who participated in the reshacollectively named well in

excess of 100 different parks and green areaghbgthad visited in the past twelve
months around the greater Wellington region. Aaneixation of park visitation by

the three user segments reveals some very integdstdings.

AVERAGE NUMBER OF PARKS| FREQUENT USERS

VISITED IN PAST TWELVE OF MAJOR OCCASIONAL | NON/POTENTIAL
MONTHS REGIONAL PARKS USERS USERS

No. No. No.
Major regional parks
(managed by GWRC) 2.9 2.8 -
Other parks and green areas 1.9 3.3 7.6

TOTAL PARKS VISITED IN PAST
TWELVE MONTHS 4.8 6.1 7.6

The above results indicate that the frequent uséthie major regional parks (i.e.

those that visit one or more regional parks attleamthly) tend to concentrate their
usage to a smaller number of parks overall. Oooasiusers and current non-users
are more inclined to spread their activity overa@ager number of parks in total.

The results also reveal that this qualitative redegroject has attracted a greater
proportion of regular park visitors, rather thae tlery infrequent or occasional users.
This is evidenced by the fact that the current sigdrthe major regional parks had
visited an average 2.8 such parks in the past gearpared to an average of only 1.8
parks among the general population, as measuréteiannual Regional Parks and
Forests Survey conducted by Peter Glen Research.
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Park users visit these facilities for a wide variet activities and experiences. The
activities that the research participants indicatexy had undertaken during the past
twelve months included the following:

=  Walking = Running/jogging

= Walking the dog = Mountain biking

= Cycling = Picnics/barbeques
» Family outings/recreation = Tramping

=  Camping = Swimming

= Canoeing = Horse riding

= Hunting/fishing = Driving/off-roading
» Learning to drive » Playing sport

= Participating in multi-sport events = Photography

» Painting/art work = Nature study e.g. visits to
the seals, farm experience,
studying fish and birds

= Researching local history = Hosting overseas/out-of-
town visitors

= Qutings with organised groups = Meeting with friends

It is apparent that parks are required to caterafowide variety of interests and
activities.

Peter Glen Research
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7.2. REASONS FOR USE/NON-USE OF REGIONAL PARKSAND FORESTS

The research participants were questioned as te#s®ns why they currently visit or
do not visit the regional parks and forests ingheater Wellington area.

7.2.1. REASONS FOR USE

The two most frequently mentioned reasons foriwgithe regional parks were:

(a) Regional parks are a relaxing, peaceful placm

e.g. “It provides respite away from the city.”

“Parks are a place to escape — from people, cahms, pressure of
everyday life.”

“It provides me with an outlet to recharge my bats, away from
the stresses and strains of a busy working week.”

“The regional parks provide an opportunity for rektion, peace
and quiet. | retune my mind and senses.”

“Parks provide fresh air and a feeling of well-bgin You can get
away and not worry about work, the kids and so ®hen you can
go back to your everyday life, with a better mindsdace it.”

(b) Regional parks provide a good physical workout

e.g. “l use the regional parks to get exercise — to eathe heartbeat,
lower the cholesterol and all that.”

“It is an opportunity for me to improve my healtla{g capacity)
and get fitter.”

“l find that some of the mgional parks can really test your fitnes
Some are steep and provide you with a real cha#lengrhey
provide a chance to improve your fitness, but thisrealso the
mental challenge to see whether you are up to it.”

“lI find that the regional parks provide challengendh variety,
especially for mountain biking. Some parks provadgood easy
ride in pleasant surroundings, but others challegga more. They
challenge your fitness and mental capacity to cope.

“Going for a good long walk or tramp in a regionpérk is a good
way to improve your fitness level. | would far seodo that than
go to the gym. | am an outdoorsy type of person.”

Peter Glen Research
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Other reasons for visiting the major regional panksuded:

(c) Time and convenience

e.g.

“l have easy access to the regional park. It iually on my doorstep, so
it is easy to get to on a regular basis.”

“l find the regional parks handy and convenienthefe are plenty of them
around the Wellington area and you don’t have tavél far to get to
them.”

“It is timing thing. | visit the closest ones maséten. It just depends how
much time | have, as to which parks | visit.”

“The park is nearby and | don’t have to travel far get there. It is time
efficient for me and it meets all the outdoor atee | get involved with
(biking, running, tramping).”

(d) The major regional parks offer variety andcaksed attractions

e.g.

“The major parks provide plenty of variety. Foraemple, Red Rocks has
the seals, Queen Elizabeth has pro-active involwenmethe environment,
East Harbour has the creek and good rest areas hwheke it worth the
drive, and the Hutt River Trail is good is you haaenon-able bodied
person to cater for.”

“There is plenty of variety depending on what yoe doing. Some parks
have good easy walks, others are more challengigme cater well for
cyclists and mountain bikers. Others are greatdamping.”

“I go to Battle Hill regularly, to give my childrera weekly farm
experience. | grew up on a farm and | think itispiortant for children to
experience the outdoors and nature.”

(e) |find the regional parks good for the fandg family orientated

e.g.

“l go to the areas that suit our needs as a fanatyd the needs of the
children. In particular, | like to find areas withivers, bush and no
mountain bikes.”

“l find the regional parks are a good place to vigiith the grandchildren
There are open spaces, bush walks and play ardéagloesn’'t cost you
anything and it is a good family environment.”

“The regional parks | visit are great for the famil There is fresh air and
open spaces and there are good safe areas forilgren to play.”

Peter Glen Research
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(f) 1 visit the reqgional parks for the natural @owment

e.g. “Regional parks offer an environment that you dofitd in the more built up
areas and city parks. There is uniqueness allmmtand they are all different in
some way. | like to enjoy the native bush, thd-bfe and the natural environment
they have to offer.”

“l enjoy the landscape in the regional parks. dtvery different to the city. There
are the large green areas, the rivers, the ocednfind it very tranquil and
inspiring. It is a natural force to motivate mytaork and creative writing.”

“l like to visit regional parks, because these aseshare the critical lesson that
celebrating nature (by replanting trees to attrawtive pollinators, i.e. insects,
birds, and ongoing restoration projects) is the keyur survival as humans. Itis
the beauty and tranquillity of the green areas thegpires me to be more eco-
friendly in my life, growing vegetables, recyclimgking the bus, composting, etc.”

(q) Other reasons

e.g. “The regional parks provide a good opportunity t@eh people. Going camping
or tramping is a great way to get to know peopldtdre without modern
technology like cell-phones and computers intruding

“The regional parks are a good place to learn — abtocal history, fish life, bird
life, ecology and nature generally.”

Several of the research participants also alludednbther factor that attracts them to the
regional parks. They indicated that there is angfrunderlying sense of adventure that they
get from their park visits.

e.g. ‘I find the regional parks provide me with somewhearew to go and they often
renew old memories. For instance, | recently same people rafting down the
river and that brought back memories of a lot of fumes for me. There are areas
that are not currently developed in parks, whiclkilddboe made more accessible. |
like to explore the unknown.”

“The regional parks are more random in area ancenmgist. You never know what
you might see. They provide a sense of adventie.go to different parks and
take different routes, so that we can explore neasand gain new experiences.”

“It is all about exploring the area for our familyWe haven't lived here that long
and it is fun to get out and about and see whatlyezxists around Wellingtor
You can get in the car and drive around the citg after a few weekends you have
explored suburbia, but there is much more to sebdenparks. And you are never
guite sure what you are going to see until youtigete.”

“l love exploring. The regional parks let me dasth Some walks | did as a boy
and it is fun to redo them and explore things Isedéor was not interested in my
younger days.”

This could be an important consideration for theufe planning and development of the

major regional parks. New trails, activities amdas of interest may need to be progressively
highlighted over time, to appeal to people’s savfsadventure and retain ongoing interest in

what the parks have to offer.
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7.2.1. REASONS FOR NONUSE

The research participants who do not currentlyt vis¢ major regional parks gave a
variety of reasons for their non-use. These irstud

(a) Time and transport issues

e.g. “The regional parks are so far away that | don'rieeisly consider
them. The ones | know about are on the outskirtévellington
city. Petrol cost and travelling time makes it taaiculous for me
to even consider them.”

“l don’t own a car so they are not easy to get fowould consider
using the regional parks if there were designatesd tours or buses
routed out to the park entrances.”

“The local parks are more convenient to get to.cah just walk
down the road and get the outdoor experience | aekiag. | just
use them for exercise and getting some fresh aayafnom the
house.”

(b) Lack of awareness/knowledge of the regiongkpa

e.g. “lI have no idea about the regional parks and whtrey are.”

“What is a regional park? All the parks around tbity are the
same to me. There might be the bigger ones ihilisebut they are
still just parks.”

“l would turn the question around and say why slioligo to a
regional park? | don’'t know much about them andioh’t know
what they have to offer. If | knew, | might bepésd to try them.”

(c) | prefer short walks

e.g. “I'm busy, which is why | prefer short (half houo two hour)
walks, rather than a half to full day tramp.”

“I am not a fan of walking long distances, going day treks,
hiking and that sort of thing. | would also findetuneven tracks a
problem.”

“I get the impression that the regional parks aremn for the
serious hiker or tramper. | just like to exercleeally.”

Peter Glen Research
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(d) My interests and exercise routines are mdyehzased

e.g.

“I have better things to do in my spare time thantg a regional park. |
work out at the gym regularly. 1| like to socialigéth my friends, go to
cafes and movies, etc. | prefer that to explothmgoutdoors.”

“I am not an outdoor sort of person. | exercisetla¢ gym, play indoor
sports and | can do that all year round.”

“I am very busy utilising the many sporting parksand around the city, to
have any time left over to use the non-sport fatpseks.”

(e) | am uncertain about the degree of diffictiig regional parks present

e.g.

“l guess | am just not sure what difficulty the r@gal parks present and
whether | would be able to cope with them.”

“l find the local parks provide me with exercisetlvaut over exertion. |
have heard that the regional parks can be verypsieeplaces and the
condition of the tracks can vary widely.”

(d) Safety is an issue

e.g.

“Safety is also an issue for me, especially astéroexercise alone. | am
not paranoid about it, but feel that you are likétybe more vulnerable in
the remote areas like the regional parks.”

7.3. THE ROLE OF THE PARKSIN GENERAL

The great majority of respondents viewed the rdlparks, in general, to be one of
providing ‘escapéor ‘respité from the city and the pressures of everyday lifeney
described this in various ways. The following coemts are typical of their view.

e.g.

“Parks to me are a place of escape — a sanctuaoyh fin and around the
city.”

“Parks play an important role in a busy urban eronment. They provide
the ability to be able to slip away in a relativetjport time and find
yourself in wide open spaces.”

“Parks are a place to get away from cars and sulab

“Parks are an escape from city life — they are aqal for people to go to
refresh their mind and rejuvenate themselves, ain@y the pressures of
work, family, study.”

“Parks are a respite from the rigours of modern dayng. They offer a
peaceful, natural environment that everyone caepatlly enjoy.”

“Parks are a sanctuary. They are a place to enjoy outdoors, to have
fun and relax. You can use them for walking, rognibiking, playing
sport, whatever takes your fancy.”

Peter Glen Research
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Parks are also seen as important facilities forgtblic to fulfil their needs with

regard to:

Experiencing and enjoying the outdoors

Recreation

Fitness and exercise

Keeping in touch with nature

Family activities

The role of parks is seen to embrace a broad c®d#en of the community. They
are important to people of all ages, of differenieérests and at different stages in life.

74. THE ROLE OF A REGIONAL PARK

Respondents reiterated that the primary role oforeg parks is to provide people
with an ‘escapéor ‘respité from the city and the pressures of everyday life.

Many of the research participants differentiatesl bgional parks from city parks and
green spaces, by describing the regional parksaegel’ or ‘more expansive’ The

respondents also tended to characterise the rdguamks by specific qualities or
attributes that they expected from the parks, ratien the role. In this regard, they
described the regional parks as providing the pukiih:

Open spaces

A natural environment

where there are no fumes or man-

made pollutants)

Beautiful surroundings/a place of

natural beauty

The conservation of our natural
environment, including our native

flora and fauna

Easy access to the outdoors

(e.q.

Green spaces

A peaceful, quiet, tranquil
setting

Areas for play/recreation

A variety of facilities for
different needs (e.g. easy to
challenging terrain, specific
tracks/trails for walking,
cycling, horse riding, etc)

An environment that
families and individuals can
enjoy

Peter Glen Research
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Several research participants stressed the impartah the conservatioh role of
regional parks. They expressed this along theviofig lines:

“The regional parks have an important role in thenservation of what
used to be here.”

“A regional park is a place where we conserve wisaalready there, as
well as restore what we have destroyed. It isahlbut creating a legacy
for our children and grandchildren.”

“One of the roles is sustaining our natural enviment in an up kept,
purposeful way. It is an area of land that hasrbeestored and where
they have stopped the degradation.”

“The role of the regional parks is extremely im@ort. Forests, plants and
nature have and always will play a big part in nifg,land hopefully the

lives of most people. For me, the environmenbtsonly something that is
full of joy, peace, sanctuary and openness, itl$® domething that needs
to be protected, cultivated and cherished.”

“l see regional parks as specific environmental age¢hat grow, preserve
and nurture the development of native plants and lfe.”

The role of the parks in providingducation was also deemed important to many
park users.

e.g. “Regional parks have an important educational rolEhey expose families
to outdoor activities, wildlife, and even farm lifethe case of Battle Hill
It is where kids can learn about nature and theyono can have outdoors,
away the urban environment.”

“l see regional parks as providing education fod&i(on school trips etc)
about native flora and fauna that live in the park.

“The regional parks are educational for me. Itvidere | can study and
learn about plant life, bird life and the naturataronment.”

“An important role of regional parks is to educdte public and to expose
them to the natural beauty of our environment ife L@nditions.”

Peter Glen Research
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7.5. THE EXPERIENCE SOUGHT FROM THE REGIONAL PARKS
AND FORESTS

Approximately one-third of the current regional lparsers freely stated that the
experience they are seeking is already being Hence, their comments centred on
keeping things as they are now in the parks. Tajmgamples of the comments made
were:

e.g. ‘I feel the parks have got it right now. | am quibappy with the
experience | get now. The question is more onwowf do you conserve
what we already have?”

“l want to continue to have the experience | haegvn | want to keep the
parks much the same as they are, in their natuaties without too much
development.”

“I am happy with the experience | am getting. Méahat experience to
you in the earlier questions.”

“The regional parks deliver the experience | amkseg now. They provide
a relaxing, peaceful environment, with lots of matibeauty to enjoy. |
want to keep it that way.”

Other research participants expanded on their et gixperience, by commenting on
the natural environment that is, and should bevigenl as follows:

e.g. “The experience | want is that of a nature resernve man-made pollutants
such as cars, fumes, noise, etc.”

“I want to experience more of the raw beauty ofunat— more rugged
trails, trees that are left to grow uncontrolledei nature intended. Less
manimade, man altered tracks, although | understandnibed for safety
Sure, there should be areas that are completelgiraited and gravelled,
but there should also be areas that have tree rbtaisking the paths and
only tree branches for climbing support.”

“I want a natural experience — a park that is nantpered with by
humans.”

“I want a park that is easy to (metaphorically) égourself in. | want to
feel like | am back in the old days, discoveringyeNew Zealand for the
first time, like a new European settler, or an stthool Maori.”

“I want an experience where | can take the kids agrdndkids to
experience nature, as nature intended.”

Peter Glen Research
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Several respondents commented that whilst thegatisfied with the experience they
get now from the regional parks, they would likese® the GWRC take a greater role
in providing education to enhance their experienthis was expressed in comments
such as those below:

e.g. “I am happy with the experience | get now, but Inkhthere is an
opportunity for them to take a greater role in edlieg the public. | would
like to see them get across the sense and featwfA¢aland before towns
and cities evolved. This could be done by wawl@st presentations and
visual displays, perhaps coupled with organiseckaaind guided tours.”

“The current experience could be improved throudfe tprovision of
education. I'd like to be challenged in the parkst just physically but
mentally.”

“Perhaps the existing park experience could extengublic education. |
think this happens now to some extent with the dshbut it would be
good for all park users to be offered talks andinfation on the history
and nature within the parks and conservation prognaes, etc.”

“l think the park experience of the future coulalude a little more focus
on education. Bring in botanists and different extp to talk about the
features of the park.”

Many of the other research participants had diffycudescribing the specific
experience that they sought from the regional patdewever, they could describe
the attributes and features they wanted in a garkieliver their fdeal’ experience.
These included:

» Solitude/a quiet relaxing = Places to sit, relax, unwind,
environment picnic and enjoy the natural
environment

= A variety of experiences, as Different tracks and terrain, for
provided by the various parks varying fitness levels

= Places for various types of A natural environment for
recreation exercise

= Safety; | want to know | am = Retain the contrast from the city
going to be safe in the parks — keep it natural

= (Good signage =  Well maintained bridges

= Adequate supply of rubbish An adequate number of clean
bins toilets

= Tracks that are well Preservation of free access to
maintained the parks

Peter Glen Research
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7.6. CHOOSING WHICH PARK TO VISIT

Many of the park users who participated in thigaesh freely acknowledged that the
regional parks they are familiar with are differentmany ways and offer a wide
variety of experiences to the public. Some of doenments that illustrate this

include:

e.g.

“The Hutt River Trail has flat terrain and is pleast for walking our old
dog. East Harbour has a challenging loop walk goad picnic facilities.
Queen Elizabeth has an active restoration grouprexestablishing the
wetlands and coastal dunes. And they have their omique scenery to
enjoy.”

“Belmont Regional Park seems to have a differewiugrof users. It gets
less populated and attracts people who ride bikes laorses. The other
parks provide different terrain, scenery and featyrso there is plenty of
variety to choose from.”

“Some parks are by the beach, some have a rivex feature. Some are
better for gentle walks and some have more chaltgngerrain. Some are
better for mountain bikers. Some are better faonpang and tramping.”

“The different parks fulfil different needs. | leavisited different parks for
different reasons, including ease versus diffiguly ability to cycle, etc. |
am sure that there are people who enjoy the beaifutlye forests, but hate
to exercise, so the 4WD tracks are perfect for th&mt parks shouldn’t be
about catering to every person; rather parks shoutdise what they

have.”

“The parks are unique in themselves. They havéerdifit scenery,
geology, bird life, tree life, etc. Therefore, yhdo offer variety and
different experiences to people.”

Accordingly, there are a number of factors thatugrice which park a person will
visit and, indeed, whether it will be a regionatkpar a city park closer to home. The
factors that were mentioned by respondents included

The time available (with due = Ease of access/the proximity
consideration to the time on the of the park to home (e.gcén
track, as well as the time getting | walk there versus the need to
to/from the park) drive?”)

The weather and weather outlook = Fitness level and the demands

of different parks/tracks

The fitness level/ability of people = The need for variety/

accompanying the park user challenge/adventure

The experience provided by the = What is happening in the
park, e.g. type of bush, the view, park, e.g. an organised walk
what you want to do there or event)

Wind strength/direction and the = Knowledge to plan the visit
amount of shelter provided (i.,e. some parks you know,

others are less certain)
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7.7. MAJOR LIKES/DISLIKES OF PARKS

Respondents were asked to identify the major léwed dislikes that they have in
relation to parks. These have been summariseallaws$:

7.7.1. MAJOR LIKES

Natural beauty/scenery/
environment/bush/ great views

The variety of terrain and walking
tracks, from gentle to challenging

The variety of parks to choose from
and/or the variety of experiences
offered within the parks

Access to the parks is free

The ability to exercise in pleasant
surroundings

A general
vandalism

lack of graffiti and

Shelter (bush cover) is great if it is
windy

Tunnel Gully is well set up

7.7.2. MAJOR DISLIKES

Vandalism/people misusing or
abusing the park

Lack of adequate signage/signage
that is confusing/signage that gets
lost in the mist

Tracks that are too narrow

Access ways that are not big
enough for prams/bikes

Lack of rubbish bins
Lack of shelter

Lack of security at some car-
parks

Lack of information about the
intensity of the terrain (some are
too demanding for me)

QE Park has too many userslt
doesn't feel like you are getting
away”)

The solitude/peace and quiet;
no city noise/motor vehicles

The easy access to major parks
— they are close to the city/on
our doorstep

A lot of activities in which to
participate — the GWRC offers a
good summer programme

The regional parks are well kept

There is generally plenty/
adequate parking

Good toilets at some parks, e.g.
Belmont

| particularly like loop walks

Broken bottles/littering

Tracks that not well
maintained/have not been
gravelled or wired for some time

are

Lack of toilets

Noise pollution of motorbikes

Lack of seating
Lack of parking

Lack of information about the
other tracks | am not familiar with

Would like to see more 4WD
help for people whof&il” on the
organised walks

Spreading of 1080 poison
Toxic algae in the river (unsafe
for dogs to swim/run free)

Peter Glen Research



The Greater Wellington Regional Council 21

7.8. SUGGESTIONS FOR IMPROVEMENT

Regional park users were asked to outline theiagder improving, developing, or
enhancing the park experience in the parks they. vi@ne-third of the respondents
did not offer a suggestion, stating that they thoughtpgheks were excellent just as
they are.

The two-thirds of respondents that did expressdan,igave a variety of suggestions,
which are outlined below:

(a) SIGNAGE

The most frequently mentioned suggestion wasingprove the signageat the
regional parks. They believed that this could bhieved in a number of ways,
including:

“Extend the signage to describe/outline the spei@atures of the park.”

“Have signs/information boards to show what is gpion in the park and,
perhaps, ideas of what can be done in the parks.”

“Improve signage and more track markers in the park
“Improve signage so that it is less confusing. al/é sometimes found arrows
pointing the wrong way, or into ‘no mans land’, wniis really not helpful if

you are following a track for the first time.”

“Improve signage, especially at Belmont, wheresigjuite easy to miss some
of them in the fog and mist.”

(b) TOILETS

Several park users requested:
“Upgraded toilet facilities are needed at many loé¢ fparks.”
“Some parks need toilets upgrading.”

“More toilets are needed in the parks, to help kdbp parks clean and
healthy for people to use.”

“Toilets should be provided at regular intervals.”

“More toilets are needed. Belmont and Kaitoke go®d examples.”
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(c) TRACK MAINTENANCE

Several park users suggested that tracks contmibe tvell maintained or, in some
cases, improved.

“l would suggest continued maintenance of tracksretain a good walking
experience.”

“The tracks at most parks are pretty well maintainbut they so critical to a
good park experience that it is important to endiis continues. At times the
tracks can get a bit bare of gravel and this shdugdcorrected promptly.”
“More gravelling of tracks is needed on a regulasis.”

“Track maintenance is essential — gravelling, trimg) etc.”

“Improve the tracks at Belmont. They are very [@ify, to the point of

dangerous, in winter.”

(d) CONTINUE THE REPLANTING PROGRAMME

“Continue the replanting programmes.”

“Plant more native trees in appropriate locatiorgsdttract the bird life.”

“We need the establishment of green corridors.”

“Continuing pest control, to give the bush a charticeregenerate, coupled

with replanting of natives.”

(e) THE PROVISION OF SHELTER

“l would suggest more cover or shelter, particularh areas of the parks that
are exposed.”

“It would be great if we could have more sheltersmme of the higher points
and exposed areas in the parks. It probably mgaasting more bush and
shelter belts.”

“I would suggest replanting for shelter. It is iogpant, especially for long
walks and when wet and windy weather can catchoybu
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(f) KEEP THE PARKS CLEAMHAVE A REGULAR CLEANUP PROGRAMME

“Harness some litter troops to the clean up theksar Get a band of park

workers and volunteers together on a regular b4atsleast once a month)
and make it a fun thing to do.”

“Introduce a regular cleaning programme, to remdier, broken bottles, etc
from the parks. It is important to keep them cléarthe enjoyment and safety
of the public.”

“Clean up the Hutt River, so that it is not polldtevith litter, algae, and
disease.”

“Put more emphasis into the cleaning of the parktave more rubbish bins
and encourage all park users to be responsible.”

(g) MORE PROMOTION OF THE PARKS

“I would like to see the parks promoted a little rmoso that the people of
Wellington can get out and enjoy the natural bedl& we have in the area.”

“One suggestion | would make is to tell people wthat parks have to offer.
Promote them a bit more and perhaps have specaits\or ‘fun day’ events
to encourage them into the parks.”

“l think the parks could be promoted more, so thaire people can enjoy
them. However, it needs to be done responsiblyywsuld see it coupled with
education and information, to encourage them tdlafter the parks.”

(h) MORE SEATING

“I would like to see more benches at appropriatacgls, so that you can sit
and admire the views and rest awhile.”

“More seating would be a good idea, especiallytfor elderly and less fit.”
“More seating and picnic tables, for family enjoymé

(i) OTHER SUGGESTIONS

“Have mountain biking on a separate, single track.”
“l would like to see more, and better, buggy acdessarks.”
“Reduce the vandalism.”

“Provide more car parks.”

“Have more security in the car parks, perhaps reguatrols that the public
and offenders know about.”

“I would like to see future progress include mormrigty of track and new
tracks in areas of the park to explore.’
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7.9. PARK USERSEXPECTATIONSFOR THE FUTURE

The research participants were asked to look fawathe year 2020 and to describe
what they would like the regional park experiercéé.

The majority of respondents stated that they wadgdlly like the parks to remain the
same as they are now, with no degradation of the@mment. They expressed this in
a variety of ways, such as follows:

e.g.

“l like the parks the way they are. They shouldrgtured, not over-
developed. My major hope for 2020 is that moreppewvill be utilising

the amazing parks that we already have, but apptig them and helping
to preserve them.”

“My vision for 2020 is that the parks would stayetbame, but there is
more promotion of the conservation theme.”

“My view would be for the present facilities notdeteriorate and that the
parks are not commercialised.”

“In 20 years time the parks should be as they arday, so that our
children and their children can enjoy what we sedaly.”

“The parks are to remain the same, undevelopedlegn’t been turned
into real estate.”

“That the parks are still there, as they are todage from commercial and
suburban intrusion.”

“The parks shouldn’t become another man-altered maulity that try to
entice people in with modern technologies. Othsewtrees will have to
be cut down to accommodate the attractions.”

“My view of the parks in 2020 is much the samet @stoday. We have an
excellent resource in our regional parks as theg aow and we need to
keep them that way. It would be a silly idea pdnd develop them or
change them.”
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However, several of the research participants tfedt by 2020 the existing parks
should be extended. In other words, more land gardter expanses of the present

boundaries should be established into regionalspafkxamples of their comments
included:

e.g. “That the parks are extended, where practicablethwihe gradual
development of native bush and further green corador bird life.”

“More native trees, less gorse, meaning the regiopark concept is
extended.”

“That the current regional parks become bigger, sotaller.”
“That the parks are extended, with new areas tdkveald explore.”

“Maybe that some of the city central parks, likea®Wilton or Central
Park in Brooklyn, are turned into regional parksThat the concept of
regional parks is extended.”

“By 2020 | would hope that the planting and noumsh of our green
areas, in order to tackle climate change and deseeaur eco-footprint,
would be fully underway and prospering. This meanse trees in the
parks, cleaner air and cleaner rivers, creeks atrdaans. | would also like
to see the regional parks expanded and definitetyeduced.”

Some respondents considered that education woajdgpgjreater role in theirdeal”
regional park of 2020.

e.g. “l would like to see more education in the parkSuided education tours,
to make the public more aware of the parks and renslue parks are
protected into the future.”

“More educational activity, e.g. conducted toumsgtures etc.”

“More promotion and education for the parks genéralto encourage
more people to use them in a responsible way aagpoeciate them.”

“It would be good if the regional park experience2®20 could include an
on-going educational programme. That is the wagnseure that the kids
of today appreciate the parks and cherish thentHerfuture. At the same
time, there is a lot that we as adults can alsareabout the parks and
what they contain.”
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Other respondents suggested that they would likeetothe regional parks of 2020
become family orientated. This was expressedmments such as:

e.g.

“It is important that the environment is not comprised, but families and
children are catered for in some ways. Gettingybeng kids into the park
is important and | also feel that parks and fansilgo together. They are a
healthy combination for building a healthy commuriit

“My dream would be that the parks become even nemgly orientated

than they are now, so that families can really grijoem. | am not sure
how it would be done, but it probably involves pkgas, picnic spots,
areas for adventure and education.”

“More picnic facilities for family enjoyment of thgarks.”

Finally, there were several other suggestions aghit might be incorporated into the
regional parks of 2020. These included:

e.g.

“A bird corridor in each of the parks, linking withther areas.”

“More bird life.”

“More control — from pests and vandals. Also puoiten from
encroachment and commercial development such ag faims and real
estate.”

“Monitored car parks.”

“A bus service to take people to/from the parkilstt we are less reliant
on cars.”

“More seats, better signage, more rubbish bins,rapggd toilets.”

“All parks would allow dogs and have areas whergslaan be let off the
lead.”

“Park rangers would be more visible which would phetafety and
security.”

“There would continue to be free access to the parkKou wouldn’t incur
a charge for going there.”
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7.10. REACTION TO POTENTIAL CHANGESIDEAS PUT FORWARD
FOR CONSIDERATION

The research participants were next shown a liggadéntial changes or ideas that
could be considered for enhancing the regionalpailhe list of fifteen items can be
found at the back of the discussion guide, attaelsesection 8 of this report.

Respondents were requested to consider each dfetime and indicate whether it
offered major appeal, minor appeal, or no appeall & them personally.

We have analysed this question into the three pagt segments, which are now
summarised below.

(2) CURRENT FREQUENT USERS OF THE MAJOR REGIONAL PARKS

The potential changes or ideas that held the stisinigvel of major appeal’to this
group of park users were as follows:

= Trails for specific user groups, e.g. 4WD drive,untain bikes, horse trails

= More “volunteer daysat the parks to work on environment or heritage
restoration

* Fencing and retiring gullies and/or farmland toem\o forest
= Creating new ways to experience historical, gecllgior environmental
features of the parks, such as better accessmatan, or related structures
The frequent park users also expressadaderatélevel of interest in:
» Education facilities
= Visitor centres
= “Bookable spacdor community groups

* Playgrounds that blend with the surroundings
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(b) OCCASIONAL USERS OF THE MAJOR REGIONAL PARKS

The items holdingrhajor appeal’for this group of park users were:

Trails for specific user groups, e.g. 4WD drive,untin bikes, horse trails
Visitor centres

Education facilities

Playgrounds that blend with the surroundings

More “volunteer daysat the parks to work on environment or heritage
restoration

Fencing and retiring gullies and/or farmland toer\vo forest

Creating new ways to experience historical, gechlalgior environmental
features of the parks, such as better accessmafan, or related structures

The occasional park users expressau@deratélevel of interest in:

“Bookable spacd€or community groups
Audio equipment (for personal walk/guided tours)
Guided tours

Hirers or retailers of associated outdoor equipmerqd. bikes, tents or
clothing

(C) CURRENT NONUSERS OF THE MAJOR REGIONAL PARKS

This group of park users were not strongly attchdby any of the items/ideas
presented on the list. The concepts in which sommeusers expressed‘minor’
interest were:

Facilities for dispensing food and drink, e.g. safeoffee carts
Playgrounds that blend with the surroundings

Hirers or retailers of associated outdoor equipmerd. bikes, tents or
clothing
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7.11. ISTHERE A ROLE FOR COMMERCIALISATION OF PARK
FACILITIES?

The concept of commercialisation in the regionakpavas generally rejected by the
great majority of park users. It evoked strondifgs of being counter-productive to
their hopes and expectations of what regional patauld be like in 2020. For
example:

“There is no role for commercialisation. The poaftgoing to the parks is
to get away from commercialisation.”

‘I am dead against commercialisation. If commelisiation starts in one
park, they’ll all be swept up in trying to make ragn That will be at odds
with what | envisage for 2020 — a natural enviromtié¢hat remains
untouched.”

“Parks are parks and that is all they should behey are there for the
public to enjoy and to get away and relax. Theyusdh not be encroached
by commercial operations and there should be negehéor using them.”

“Parks should be able to be enjoyed by all, regasdl of their economic
demographic. | think we should be striving to mnetand enhance our
natural environment, not compromise it with comnaractivity.”

However, when the concept was explored at lengthenfocus group discussions, a
majority of the participants did concede that theray be merit in allowing some

degree of commercialisation. For example, foodsksp information centres, etc

stationed near car parks signal that someone imdro Therefore, it can add to the
perceived safety of the area, less vandalism, etc.

Approximately 20% of the total research particigamelt that some degree of
commercialisation might be acceptable. Howeverstntomments implied only a
limited degree of commercialisation, as follows:

“I might accept commercialisation if it providespgort for that park only,
not another park. And it must not be latched dmtdreasury or the bean
counters as a money-maker for them. As | seesitpal amount might be
okay, to deter overcrowding and to help fund maiatee.”

“I appreciate running parks is expensive. A smamount of

commercialisation might be okay, because it coelgpkcosts down to park
users and make a contribution to the upkeep andingncosts of the
parks, but that is all.”

“l understand the need to pay a minimal amounttfee upkeep of camp
sites and facilities, but for anything else — no!”
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“I don’t see commercialisation as a problem, iiston a small scale. For
instance, | wouldn’t have a problem with them agkanganised groups to
pay if they want to use a park for an organisecheve

“There is possibly a role for commercialisation,thtiwould need to be
strictly controlled. The important thing would teeensure that they don’t
start charging for access to the parks.”

“At the most, the hiring of bikes and equipmenthige okay. Anything
else would be going to far.”

“A small café or drinks place might be alright, bubu would need to
ensure people would use it. There would be notpoinaving one in East
Harbour, for example, where shops are nearby. iBuight be okay at
other ones, where there is not a service outletimea

“Only if it helps people with what they are doingthe park. For example,
equipment supplies might be okay.”

“Commercialisation raises the thought of tourisnt foe. | don’t really
know how | feel about it, but it maybe acceptablé doesn’t compromise
the locals’ use and enjoyment of the park.”

“I personally don't agree with parks making money brbanising the
green environment. How about just asking for albg@d coin donation
from every user?”
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7.12. THINGSTHAT GWRC SHOULD NOT DO WITH REGARD TO PARK
DEVELOPMENT AND ENHANCEMENT

The majority of the research participants were dblédentify something that they
thought the GWRC shouldbt do with regard to the management and developnfent o
the regional parks. In order of frequency of maemtithese included:

= They should not introduce fees/charges for usiegotirks

» They should not allow motor bikes/cars/vehiclesiddieads into the parks

» They should not become (too) commercialised/havensercial operations
within the parks

» They should not becomsdft on security and undesirable behaviour

= They should not cut down trees/move away from edlinra

» They should not allow too much noise in the parks

= They should not let the parks get too overcrowdet wsitors

»= They should not reduce the maintenance/upkeepeqbarks

» They should not install advertising hoardings

» They should not have tracks that are too PC or made. (¥We need
safety, but don’'t go too far. Otari-Wilton has reagimps for the disabled,
which is great, but it is not for me.”)
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7.13. THE LEGACY THAT PEOPLE WANT TO LEAVE FOR FUTURE
GENERATIONS

The research participants were asked to describdetiacy they want to leave for
their children and grandchildren with regard toioegl parks. Their replies were
quite consistent and were made along the followmes:

e.g. “The legacy | want to leave is one of no changéhtnatural environment
that is there now.”

“That future generations see what we see.”

“That future generations are able to enjoy the amats and have access in
the same way | enjoy the parks now.”

“It is about leaving our environment in decent shdpr our grandchildren
— in pristine condition.”

“I want to leave a natural environment, with an toiscal reference point
In other words, the parks don’t change.”

“That our relatives of the future have the sameesigmce that we have,
plus improvement with the expansion of parks wpessible.”

“The parks to be as natural as possible, with ecatibn of pests and the
rejuvenation of bush and bird life.”

“A park that our children and grandchildren can emjfor free, to get
away from technology and stress.”

“That the parks still exist, free of charge, in tteatively unaltered state.”
“That kids can see in the future what we see tdday.

“That the awesome range of parks remains. If amgths cut down, it
needs to be replaced. We need to make sure taupidkter etc. and cut
back on the level of man-made footprint.”

“That the parks still exist and are still being m&ained and preserved.”
“That future generations have the sort of resouvee have enjoyed, with

plans into the future. | hope that in 20 years,eoen 100 years, we still
leave wild places as wild places.”
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7.14. CONCLUSION

The Stage One Qualitative Research has provideghing® the attitudes that park
users in the greater Wellington region have towheir parks. In the main, users are
satisfied with the current park experience and wanpreserve what they have, for
their own on-going use and for future generations.

The regional parks are used for a wide varietyabivaies, which need to be catered
for in the on-going management of these resources.

Parks, in general, are seen to play an importdatinothe community and that is in
providing ‘escapéor ‘respité from city living and the pressures of everyddg.li

The regional parks are differentiated from the piyks, in the minds of park users, as
being larger or ‘more expansivewith important roles to play in theonservation’
of our natural environment andducation of the public.

The Stage One project has provided a useful basdefgigning a more widespread
survey (Stage Two). This can be used to quantiy public’s attitudes and
expectations among a broader base of the commuastyyell as to test possible
options/directions that the GWRC may wish to coesid

Peter Glen Research’s recommended approach totdge Swo survey has been
previously been outlined in the proposal documeaed October 2008. The next task
would be to develop the proposed questionnaireconsultation with GWRC
management, as well as agreeing sample size ayet taoups for the research.
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8. THE DISCUSSION GUIDE
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The following are the starting points for discussio

1.

9.

What parks and green areas in the greater Wellingtea have respondents
visited in the past twelve months?

How frequently have they visited each park?
Why do they visit specific parks for specific attexperiences?

Why do the research participants currently visitAnsit the regional parks and
forests in the Greater Wellington area?

What role do parks (including regional and cityksamplay in their lives?
How do they describe a regional park or forest?aw¥hits role and function?

What experience do the research participants want the regional parks and
forests — now and in the future?

Do different parks fulfil different needs? Shotltey fulfil different needs in
future?

How do they choose which park they will visit?

10.What are their major likes/dislikes of parks?

11.What suggestions do they have for improving, dgyelp, or enhancing the

park experience at the regional parks they visit?

12.Looking forward to the year 2020, what would theypect the regional park

experience to be like? What are their hopes aednds for the major regional
parks? How would the parks of the future diffemfrtoday?

13.What do the research participants think of potérdfeanges/ideas that the

Greater Wellington Regional Council may put forwdad consideration?
(See list of initial ideas overleaf, to stimulatsalission). Would they have
major appeal, minor appeal, or no appeal at ali? vhy?
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14.How could these suggestions be improved or enh&nced

15.1s there a role for some commercialisation of pltilities? And how far
should it be taken?

16.Does the size andnfix’ of activity within a regional park influence the
acceptance, or non-acceptance, of some commeatiali8

17.What should the Greater Wellington Regional Counotl do with regard to
park development and enhancement? What would detdents of the
greater Wellington region from using the regionalks?

18.Explore the concept of user conflicts and the netaimportance of those you
see versus those you hear about.

19.What legacy do people want to leave for their aleihdand grandchildren, with
regard to regional parks?

20.What is theone major change that the research participants wikedto see
made to the regional parks of the future?

21.Other relevant information that may emerge durhregdiscussion.
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POTENTIAL CHANGES/IDEAS FOR ENHANCING THE REGIONAPARKS

Built facilities near park entrance, e.g.
(a) Visitor Centres
(b) Education Facilities, e.g. classrooms
(c) Facilities for dispensing food and drink, e.g. safeoffee carts, seating
(d) Accommodation
Recreational opportunities, e.g.
(e) Golf Driving Ranges
() Trails for specific user groups, e.g. 4wd, mountakes, horse trails
(g) Playgrounds (that blend with the surroundings)

(h) “Bookable spacefor community groups to use, e.g. for picnics and
events

(i) Sports fields
Associated commercial services, e.g.
() Guided tours
(k) Audio equipment (for personal walk/guided tours)

() Hirers or retailers of associated outdoor equipmelgt bikes, tents or
clothing

Environment and/or heritage opportunities, e.g.

(m)More “volunteer days” at the parks to work on eamiment or heritage
restoration

(n) Fencing and retiring gullies and/or farmland toem\o forest
(o) Creating new ways to experience historical, gealalgi or

environmental features of the parks, such as bategss, information,
or related structures
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