	[image: image1.emf]




Mobile Ranger
Part one: job description

	Job title:
	Mobile Ranger, Western Sector
	Location:
	Western Sector

	Status:
	Fixed term 
	Effective:
	November 2010

	Division:
	Water Supply, Parks and Forests
	Department:
	Parks


1. Role of the Parks Department


The Parks’ group of activities contributes to: 


Quality lifestyle


Living in the Wellington Region is enjoyable and people feel safe.  A variety of lifestyles can be pursued.  Our art, sport, recreation and entertainment scenes are enjoyed by all community members ‑ and attract visitors.  


Sense of place


We have a deep sense of pride in the Wellington Region.  We value its unique characteristics ‑ its rural, urban and harbour landscapes, its climate, its central location, and its capital city and history.  


Health community


Our physical and mental health is protected.  Living and working environments are safe and everyone has access to health care.  Every opportunity is taken to recognise and provide for good health. 

Healthy environment


We have clean water, fresh air and health soils.  Well functioning and diverse ecosystems make up an environment that can support our needs.  Resources are used efficiently.  There is minimal waste and pollution.  


by providing recreational opportunities to people that promote a sense of well-being and by preserving forests, water catchments, ecosystems and open space.  

The key focus of the Parks Department is to ensure that the recreational/amenity, environmental and heritage values of the land included in the parks are protected and enhanced while keeping in touch with needs of the regional community.  Greater Wellington needs to carefully balance protecting the natural and modified environments within the parks with public use, enjoyment and benefit to the regional community.  


Within this role the Parks Department carries out a number of activities: 


(1)
Recreational facilities and services


Greater Wellington manages five regional parks (Queen Elizabeth Park, Battle Hill Farm Forest Park, Belmont Regional Park, Kaitoke Regional Park and East Harbour Regional Park).  In addition, it manages the Hutt River Trail, Whitireia Park, Wairarapa Moana in partnership with others, the Akatarawa and Pakuratahi Forests and the Hutt, Orongorongo and Wainuiomata Water Collection Areas.  Park rangers facilitate people’s use and enjoyment of the recreation areas by providing information and education in a safe high quality natural environment.  


(2)
Planning for the parks’ network


Policy and planning work ensures that the establishment, use and management of parks and forests reflect changing needs and that planning, design and implementation of works and services are carried out to required standards.  


(3)
Environmental protection and enhancement

As well as providing recreational opportunities, the parks and forests protect regionally significant landscapes and biodiversity and, in some forest areas, provide for water collection.  


(4)
Marketing and community relations


The parks and forest areas are promoted to the general public to encourage use and reflect the recreational and education purposes of parks.  

2. Purpose of role

The Mobile Ranger provides field cover to the Park Rangers based in the Western Sector, predominantly serving Belmont Regional Park and Queen Elizabeth Park, but also serving Battle Hill Farm Forest Park. This involves day to day management of the parks, including assisting park users with enquiries and enforcing rules around park use, running public interest groups and managing volunteers, organising public events, contributing to policy, planning and marketing within the parks department.

3. Working relationships/reporting lines

This position reports to the Principal Ranger, Western Sector.
The Mobile Ranger has contacts with a number of internal and external stakeholders, including but not limited to:

· Staff within Greater Wellington and Councillors;

· Members of the community including land owners, iwi, care group members, community organisations and the general public; and

· Staff from external organisations including for example: territorial authorities, other local authorities, government departments and non-governmental organisations.

4. Key results and tasks 

	Key results
	Key tasks

	Customer Service
· High quality services are provided; the Mobile Ranger is professional, innovative and dedicated to demonstrating the Greater Wellington’s commitment to the Regional Parks and forest lands.
· Excellent communication and quality technical and management information is provided to Park Rangers and Principal Ranger. 

	· Builds and maintains high quality customer service and relationships with key stakeholders, community and clients for the sector. 

· Supervises volunteer and community connection programmes for the sector as required. 

· Provides quality advice which is supported by sound reporting, information dissemination, recording, and consultation and communications systems.

· Develops and contributes to the environmental education and interpretation programmes.
· Supporting park rangers in delivering Park priorities and working alongside other sector staff.



	Asset Management
· The sector annual field operations work plan is implemented in a timely, best practice and cost effective way to achieve the stated outcomes and performance indicators.

· The Regional Parks Asset Management Plan is efficiently and effectively applied in the sector along with an appropriate contribution to on-going plan development.

· The asset development and enhancement projects and programmes are implemented in accordance with, and or consistent with the Regional Parks Asset Management Plan.


	· Manages the annual field operations work plan.

· Achieves all annual work programmes.

· Monitors the Regional Parks Asset Management Plan and effectively applies it in the field. 
· Provides an appropriate contribution to ongoing Plan development.

· Manages the implementation of environmental protection programmes in the sector.

· Undertakes fire protection and suppression activities.



	Financial management

· Allocated expenditure and delegations are managed in a timely and cost effective manner.

· Accurate financial reporting: timely and to established standards and protocols.

	· Necessary materials and supplies are purchased within delegated authority limits to undertake the Regional Parks Asset Management Plan and annual field operations plan.
· Provides effective, timely and appropriate information to the Department annual and long-term financial and strategic planning cycles, initiatives and programmes.



	Contributing to Parks Department

· The Parks Department operates in an effective manner.

· Members of the Parks Department support each other and provide relief services as required.

· Stakeholders experience a seamless service across the Parks Department.


	· Contributes to effective management of a wide variety of relationships with park users, stakeholders and interested parties, Parks staff, Greater Wellington management, support staff, contractors, consultants, suppliers and other agencies.

· Demonstrates a commitment to, and enthusiasm for an overall contribution to the Parks Department.

· Provides accurate and insightful advice to Greater Wellington, staff and the Principal Ranger.

· Provides relief ranging.

· Provides residential caretaking duties.

· Appropriate contribution and support to corporate management including Corporate/Divisional policy implementation.

· Provides timely and appropriate patrol, surveillance, residential security, compliance and enforcement service to ensure public safety and the protection of assets.



	Contractor/Consultant Management

· Contractors are appropriately managed to ensure satisfactory completion of assigned tasks.


	· Organise and monitor the work of a variety of contractors. 



	Self Management
· Demonstrates continuous improvement in performance/personal development.


	· Is open to consultation and seeks regular feedback from the Principal Ranger in line with Greater Wellington’s performance management system (R&R).

· Identifies opportunities for training and development.

· Demonstrates use of initiative in identifying and delivering work tasks.



	Health and Safety
· Responsible health and safety practices operate within the workplace.

· Health and Safety equipment and supplies are up-to-date and in working order.

· Consistent, active and effective commitment to the principles of health and safety in the workplace.


	· Is a site safety supervisor to ensure health and safety and risk management systems are operated in the workplace.

· Regularly monitors the health and safety equipment and supplies to ensure that supplies and equipment are up-to-date and in working order.

· Ensures that hazard management systems are used and applied in the workplace. 

· Ensures that health and safety management systems are used and applied in the workplace.

· Complies with all health and safety policies.


	Sustainable Resource Management

· Demonstrates a commitment to sustainable resource management.
	· Promote sustainable resource management and Greater Wellington’s role and achievements in this area, including making effective and efficient use of resources available to the Department.


5. Dimensions (employees, budget, expenditure)

The Mobile Ranger does not have any direct reports, but is expected to provide leadership of volunteer work, environmental strategy and education programmes. The Mobile Ranger has no allocated budget responsibilities but is authorised to manage expenditure of up to $5,000 per transaction in accordance with the applicable budget. Acts as Contract supervisor when required and sets an example for sector staff.
6. Health and safety

Greater Wellington (GW) is committed to providing and maintaining a safe and healthy working environment for all employees and to other people such as visitors, who potentially may be exposed to the risk of injury or harm as a consequence of our activities or through visiting our premises and work sites. 

All employees should familiarise themselves with the GW publication “Keeping employees safe at work”.  In addition, each department is responsible for maintaining an up to date hazard register that details specific hazards associated with the work that employees may be exposed to in the course of their work.  Your manager is responsible for ensuring that you are introduced to the register on commencement with GW.  It is essential that you familiarise yourself with the register and the procedures associated with it, particularly if you are field based or your work is likely to expose you to risks not generally encountered in an office based role.

All employees who regularly use a PC should also be aware of the potential for suffering a strain injury commonly referred to as ‘occupational overuse syndrome’ (OOS).  This can result from incorrect workstation set up, or prolonged periods of using keyboards and mouse without taking regular short breaks.

Everyone working for GW should ensure that they:

· Have read and understood the health and safety procedures relevant to their department and responsibilities.

· Practice safe work methods.

· Protect themselves, their work colleagues and any other party, from unsafe situations by working in a safe and responsible manner, in accordance with statutory requirements.

· Participate in hazard identification and developing recommendations for corrective action.

· Report all accidents, incidents, including near misses, whether or not these events involve injury or harm as soon as practicable so that remedial action can be taken.

Part two:
person specification
1. Qualifications, skills and experience
· A relevant technical certificate or tertiary qualification in park ranging, natural resource management, environmental education or environmental studies; and/or

· experience with compliance, enforcement and regulatory processes; and/or 

· experience in developing educational education and volunteer programmes; and/or 

· experience in managing or restoring natural ecosystems; and/or 

· sound knowledge of managing amenity infrastructure in park settings.

· A full and current driver’s licence, preferably with 4X4 training and experience.

· Must be able to work to a roster including some weekends and public holidays 

· Excellent communication and customer service skills.

· Excellent negotiation skills.

· Good writing skills (letters, reports)

· Good office management skills, including proficient use of Microsoft and financial computer systems.

2. Personal attributes and behavioural competencies

· Ability to work strategically with good “political nous”.

· Ability to work constructively in potential conflict situations.

· Ability to work independently as well as working as a member of a team.
· Awareness and understanding of tikanga Maori.

· Demonstrates an ability to communicate and relate to members of the public and other customers.
3. Physical requirements

· Ability to work with and carry tools, supplies and equipment.

· Ability to assist in emergency situations on steep terrain, possibly at night for prolonged periods.

· The ability to use safely a keyboard mouse without causing or aggravating an injury.
Part three:  our core values
Greater Wellington is committed to achieving Quality for Life by ensuring our environment is protected while meeting the economic, cultural and social needs of the community.

To achieve this vision, we must work closely as an organisation and develop committed partnerships with others.  This is possible when we focus on:

· Positive, durable relationships

· Innovation – trying new ways of doing things

· Delivering on our promises and commitments.
Positive, durable relationships are possible when we:

Treat others with respect


This means we:

· are positive, supportive, patient and good humoured

· are courteous, sensitive to others’ needs and prepared to listen

· value our differences

· are open and honest in our communications

· are aware of the cultural diversity of our colleagues and communities.  In particular, we are open to learning about the Treaty of Waitangi and tikanga Maori

Are consistent in our dealings with each other

This means we:

· ensure our policies are well communicated and understood

· ensure fairness and consistency when applying policies.

Are willing to be team players and contribute to others’ goals

This means we:

· want to establish positive relationships

· are honest and trust each other

· are excellent communicators

· are co-operative and prepared to compromise

· take the time to understand others’ issues, goals and workloads

· openly share information and resources and are up front when we are unable to help

· are prepared to accept constructive criticism

· are reliable

· use the skills of everyone at Greater Wellington.

Innovation ( trying new ways of doing things

This means we:
· are proactive and look for solutions not barriers

· are flexible and embrace change

· inspire each other

· are courageous in looking for new ways of doing things.

· strive for continuous improvement.

Delivering on our promises and commitments 

Happens when we:

Focus on Quality for Life


This means we:

· think of ourselves as part of one organisation

· keep in mind the overall goals of Greater Wellington  

· understand what each area does and where we can work together

· understand Greater Wellington’s position on a range of issues

Are accountable 


This means we:

· act in the interests of our ratepayers and are careful with resources

· ensure our work is high quality 

· recognise and appreciate excellence

· have opportunities for input but recognise that others have the right to make decisions and, once made, we back those decisions

· are professional and take pride in our work

· take responsibility for mistakes and learn from the experience
· are willing to ask for help and advice when we need it.

Strive for excellent customer service 


This means we:

· are approachable and accessible to internal and external customers

· are realistic in what we promise and we deliver on those promises

· listen and take the time to understand issues/ concerns

· provide answers and strive to ensure the customer gets the information they need. This means making sure we make links within Greater Wellington and to other agencies where appropriate.

Lead by example


This means we: 

· behave in ways that are consistent with the overall goals of Greater Wellington

· are environmentally aware and aim to inspire others.

Date and signatures

	Job holder:  _________________________
	Date:_______________

	
	

	Manager:     _________________________
	Date:_______________
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